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NEED PROFESSIONAL DEVELOPMENT CREDITS FOR SHRM-CP and SHRM-SCP?

With over 27 years of experience as an entrepreneur in corporate training, financial sales and
business coaching, Toni helps organizations to grow and thrive through innovative training
solutions that create drastic results. She is passionate about helping her clients implement
training courses and strategies that improve productivity, grow sales and increase the bottom line.

Can’t We All Get Along? featuring Toni Harris Taylor:

» Explore approaches to conflict and recognize their natural tendencies

+ Identify the triggers that turn productive conflict behaviors into unproductive
* Have strategies to work through conflict and adversity

« Ensure all team members feel heard and valued

Wednesday, January 22, 2020

10:00 a.m. —=12:00 p.m.

Workforce Solutions — Humble

9668 Farm to Market 1960 Bypass Rd W, Humble, TX 77338

In Person Reqistration Webinar Reqistration

—— SHRM —
SHRM-CP | SHAM-SCP

RPEIEEST\I?ICISEORN Workforce Solutions is recognized by SHRM to offer SHRM-CP or SHRM-SCP professional development credits (PDCs). This

Lz program is valid for 1 PDCs. For more information about certification or recertification, please visit shrmcertification.org.

For more information:
Workforce Solutions - Employer Service

713.590.2634 Worlkforce Solutions
www.wrksolutions.com 1.888.469.JOBS (5627) A proud partner of the amerlc/a;;obcenter network

Workforce Solutions is an equal opportunity employer/program. Auxiliary aids and services are available upon
request to individuals with disabilities. (Please request reasonable accommodations a minimum of two business
days in advance.) Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711


http://www.wrksolutions.com/
https://www.drasticresultstraining.com/
https://www.eventbrite.com/e/cant-we-all-get-along-registration-83225506731
https://www.eventbrite.com/e/cant-we-all-get-along-webinar-registration-83242676085
https://www.shrm.org/certification/pages/default.aspx
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Worlkforce Solutions

Agenda

Wednesday, January 22, 2020
10:00 am — 12:00 pm
Workforce Solutions—Humble

10:00 — 10:30 am Registration and Sign-in
10:30 — 10:45 am Welcome — About Us / Speaker Intro

10:45 - 11:30 am Keynote Speaker — Toni Harris Taylor
11:30 — 11:45 am Q&A
11:45 am — noon Networking / Wrap-up

Can’t We All Get Along?

» Explore approaches to conflict and recognize their natural
tendencies

* ldentify the triggers that turn productive conflict behaviors into
unproductive

» Have strategies to work through conflict and adversity

* Ensure all team members feel heard and valued

Thank you for joining us today. We value your feedback.
Please remember to submit your evaluation form.

www.wrksolutions.com 1.888.469.JOBS (5627)

Workforce Solutions is an equal opportunity employer/program. Auxiliary aids and services are available upon
request to individuals with disabilities. (Please request reasonable accommodations a minimum of two business
days in advance.) Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711
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