Human Resources
Training & Development

Seminar
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JOIN US FOR THE UPCOMING LINE-UP OF HUMAN RESOURCE SUBJECT MATTER EXPERTS

10:00 a.m. —-11:00 a.m.

Ensuring Mutual Success by Managing Up! featuring Margaret Johnson:

Developing relationships at all levels — inside and outside the organization.
11:30 a.m. —-12:30 p.m.

How to Make Difficult Conversations Less Difficult featuring Roger Kemper:

A process and methodology to navigate difficult conversations with ease and improved results
Improve workplace communication, relationships and performance

**Registrants may attend the all-day event or specific sessions**

Tuesday, May 14, 2019
9:30 a.m. - 1:00 p.m.
United Way — Greater Houston - 50 Waugh Drive, Houston, TX 77007

In Person Reqgistration Webinar Registration

—— SHRM ——
recerTiFication  Workforce Solutions is recognized by SHRM to offer SHRM-CP or SHRM-SCP professional development credits (PDCs). Each
PROVIDER individual session of this program is valued at 1 PDC. For more information about certification or recertification, please visit

L2012 _J shrmcertification.org.

For more information:

Workforce Solutions - Employer Service Wor‘kforce SOIUtiOﬂS
713.590.2634
www.wrksolutions.com 1.888.469.J0OBS (5627) A proud partner of the amerlc/a;iobcenter network

Workforce Solutions is an equal opportunity employer/program. Auxiliary aids and services are available upon
request to individuals with disabilities. (Please request reasonable accommodations 48 hours in advance.)
Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711


http://www.wrksolutions.com/
https://www.margaretajohnson.com/about-1/
https://rogerkemper.com/
https://www.eventbrite.com/e/human-resources-training-development-seminar-registration-57720506589
https://www.eventbrite.com/e/human-resources-training-development-webinar-registration-57736563616
https://www.shrm.org/certification/pages/default.aspx

HR Seminar Agenda
Tuesday, May 14, 2019

9:30 a.m, - 1:00 p.m. Workforce Solutions
9:30 — 9:45 a.m. Registration and Sign-In
9:45 - 10:00 a.m. Welcome — About Us / Speaker Intro

OPENING SESSION KEYNOTE SPEAKER — MARGARET JOHNSON
10:00 — 10:45 a.m.

Ensuring Mutual Success by Managing Up!

10:45 —-11:00 a.m. Q&A’s

11:00 — 11:15 a.m. Networking / Break

11:15-11:30 a.m. Student Hireability Navigators - Anna Holderberg and Anna Kluth
Speaker Intro

CLOSING SESSION KEYNOTE SPEAKER - ROGER KEMPER
11:30 a.m. —12:15 p.m.

How to Make Difficult Conversations Less Difficult

12:15 - 12:30 p.m. Q&A’s

12:30 — 12:45 p.m. Networking / Wrap up

Thank you for joining us today, please don’t forget to submit your evaluation form!

www.wrksolutions.com 1.888.469.JOBS (5627) A proud partner of the americanjobcenter network

Workforce Solutions is an equal opportunity employer/program. Auxiliary aids and services are available
upon request to individuals with disabilities. Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711



http://www.wrksolutions.com/

