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From: Juliet Stipeche 
Kristi Rangel 
Russell Tomlin 
Kevin Rodney 

 
Subject: Managing Financial Aid/Income Guidelines 
 

 

Purpose 
Provide revised Financial Aid Income Guidelines for determining eligibility for Workforce Solutions 
Financial Aid. Recent changes in the income guidelines are identified in bold italics text. 

 
 

Recissions 

WS 23-01 Managing Financial Aid/Income Guidelines, Change 4 released August 9, 2024. 
 

 

Policy 
Staff must use the Financial Aid Income Guidelines when it is necessary to apply an income test to 
qualify a customer for financial aid. 

 

 

Action 
1. All eligibility staff must utilize the most recent Financial Aid Income Guidelines when 

determining eligibility for financial aid. 
 

2. Service provider management must ensure that they train and equip staff with the 
necessary knowledge to accurately determine eligibility for Workforce Solutions 
financial aid. 

 

https://www.wrksolutions.com/documents/Staff/fin-aid-app-inst/helpful-desk-aids/Financial-Aid-and-Income-Guidelines.pdf
https://www.wrksolutions.com/documents/Staff/fin-aid-app-inst/helpful-desk-aids/Financial-Aid-and-Income-Guidelines.pdf


WS 23-01 Managing Financial Aid/Income Guidelines Change 5 October 1, 2024—Page 2  

3. Service provider senior management are responsible for actively monitoring and ensuring staff 
adhere to the guidelines. 
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Questions 
Staff should first ask questions of their managers or supervisors.  Direct questions to the Board staff 
through workforcepolicy@wrksolutions.net.  

mailto:workforcepolicy@wrksolutions.net

