Desk Aid

Job Seeker Service Category Changes in WorkInTexas.com 

Changes were made to job seeker service categories on Thursday, October 22, 2009. This document will help staff find the right service from the new service category drop down box.  The first table lists services organized alphabetically according to the old service category.  The second table lists the service labels in alphabetical order without category consideration.  

The following are services listed alphabetically according to the old Service Category and Service Label:

	OLD Service Category
	Service Label
	NEW Service Category

	Assessment/Case Management
	Assigned Case Manager
	Case Management 

	Assessment/Case Management
	Career Guidance Services
	Informational Services

	Assessment/Case Management
	Case Management
	Case Management

	Assessment/Case Management
	Counseling
	Job Search Services

	Assessment/Case Management
	Employability Development Plan
	Assessment & Planning

	Assessment/Case Management
	ONET Assessment
	Assessment & Planning

	Assessment/Case Management
	Post-Employment Service
	Follow-up Services

	Assessment/Case Management
	Referral to Educational Services
	Informational Services

	Assessment/Case Management
	Support Services Information
	Informational Services

	Assessment/Case Management
	Training Provider Information
	Case Management

	Assessment/Case Management
	Transition Assistance – Military to Civilian
	Informational Services

	Intake/Orientation
	Other Orientation
	Informational Services

	Intake/Orientation
	RRES Orientation
	Assessment & Planning

	Intake/Orientation
	RRES Exemption
	Assessment & Planning

	Intake/Orientation
	Workforce Services Orientation
	Informational Services

	Job Search
	Job Development
	Job Search Services

	Job Search
	Job Search Assistance
	Job Search Services

	Job Search
	Labor Market Information
	Job Search Services

	Job Search
	Resume/Application/Interview Preparation
	Job Search Services

	Other Services
	Bonding Assistance
	Pre-Employment Activities

	Other Services
	Miscellaneous Services
	Miscellaneous Services

	Other Services
	WOTC Eligibility
	Pre-Employment Activities

	Training
	Job Readiness/Employment Skills
	Pre-Employment Activities

	Training
	Other Federal Training
	Informational Services

	Training
	Other State or Local Training
	Informational Services

	Training
	WIA Training
	Informational Services


The following services are listed alphabetically by Service Label only:  

	Service Label
	NEW Service Category

	Assigned Case Manager
	Case Management 

	Bonding Assistance
	Pre-Employment Activities

	Career Guidance Services
	Informational Services

	Case Management
	Case Management

	Counseling
	Job Search Services

	Employability Development Plan
	Assessment & Planning

	Job Development
	Job Search Services

	Job Readiness/Employment Skills
	Pre-Employment Activities

	Job Search Assistance
	Job Search Services

	Labor Market Information
	Job Search Services

	Miscellaneous Services
	Miscellaneous Services

	ONET Assessment
	Assessment & Planning

	Other Federal Training
	Informational Services

	Other Orientation
	Informational Services

	Other State or Local Training
	Informational Services

	Post-Employment Service
	Follow-up Services

	Referral to Educational Services
	Informational Services

	Resume/Application/Interview Preparation
	Job Search Services

	RRES Orientation
	Assessment & Planning

	RRES Exemption
	Assessment & Planning

	Support Services Information
	Informational Services

	Training Provider Information
	Case Management

	Transition Assistance – Military to Civilian
	Informational Services

	WIA Training
	Informational Services

	Workforce Services Orientation
	Informational Services

	WOTC Eligibility
	Pre-Employment Activities


