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	WS 09-08


	
	August 13, 2009


To:  
Career Office Contractors

From:
Rodney Bradshaw


Mike Temple


Lucretia Hammond

David Baggerly
Subject:  Financial Aid Eligibility/Child Support

Purpose

Provide new procedures for documenting child support income and parent cooperation with the Texas Attorney General’s child support enforcement efforts for financial aid eligibility.

This issuance replaces and rescinds Issuance 07-17.

Background

Child support payments are included in the calculation of income used to determine eligibility for financial aid for child care service.  

Effective August 31, 2009, we will no longer have access to the Texas Attorney General’s online child support web portal.  

Workforce Solutions staff will no longer access the online portal to verify a customer’s cooperation with the Attorney General in establishing child support cases or the amount of child support.

Beginning September 1, 2009, a customer must herself provide documentation of her child support and her cooperation with the Attorney General to us.
Documenting Child Support
Beginning September 1, 2009, a customer may document child support by
1. Providing us proof she is cooperating with the Attorney General in one or more open child support cases; or
2. Providing us proof she is opening a child support case with the Attorney General; or

3. Documenting an existing arrangement with the non-custodial parent for child support.  (If there is an existing agreement, the customer does not need to open a child support case with the Attorney General.)

Following are kinds of acceptable child support documentation for initial eligibility in financial aid applications:

1. Already cooperating

· Print out of the “Income Verification” screen of her child support case from the Attorney General’s website http://childsupport.oag.state.tx.us, or
· Copy of a letter or list of support payments from the county or Attorney General (the customer can get these online if she knows her cause or PIN number), or

· Copy of the divorce decree, separation agreement or court order for child support –showing the amount of support, or
· Copy of check stub from the county child support enforcement agency or Attorney General, or
· Copy of bank statement showing deposits of support.
2. Opening a new case
· Print out of the OAG Child Support screen showing the customer’s application has been processed, or
· Copy of the OAG acknowledgment letter showing the customer’s cause number.  (Applicants receive an acknowledgement letter from OAG within twenty days of their online application for child support.)
A customer may open a new case by going to the Attorney General’s website http://childsupport.oag.state.tx.us  or by visiting one of the Attorney General’s offices.

NOTE:
Workforce Solutions staff are prohibited from accessing the Attorney General’s child support web site to obtain documentation using the customer’s access personal identification number.
3. Existing arrangement with non-custodial parent

· Copy of bank statement showing deposits of support, or
· Copy of cancelled checks or receipts, or
· Copy of other proof the non-custodial parent has made in-kind support payments to or on behalf of the custodial parent or child(ren).
Self-attestations or declarations from the custodial parent alone are unacceptable. A customer must show us that she is receiving child support on regular basis.  This must include documentation of regular receipt of support over a period a time.  This can include in-kind support.

Retain all documentation provided by the customer in the customer’s paper file to support eligibility determination for financial aid.
Notes

1. Customers are not required provide proof of child support if one of the following situations exists:

· The paternity of the child cannot be established after a reasonable effort to do so and the customer has a letter from the AG’s office explaining such.

· The child is a product of an incestuous relationship and the customer can show proof, such as a birth certificate or police report.

· The parent of the child is a victim of domestic violence and the customer can show proof, such as a police report.

2. The customer provides documentation of child support income during the process of eligibility certification or recertification.  If the customer does not provide the documentation within the timeframes in Workforce Solutions financial aid policy, she is not eligible for child care financial aid.

3. We may certify as eligible and provide financial aid (for 3 months) to a customer who is opening a case with the Attorney General’s office.  The customer has up to 3 months from date of certification to provide us with documentation of her cooperation and the open case, or we will stop the financial aid.  
Action

· Make sure no staff access the Attorney General’s child support portal after August 31, 2009.

· Make sure staff understand how to document a customer’s child support income and, when applicable, cooperation, for determining financial aid eligibility.

· Make sure staff do not authorize more than 3 months of child care financial aid for the customer who is opening a case with the Attorney General’s office.  
· Make sure all applications for child care financial aid have proper documentation in files after August 31, 2009.
Questions

Direct questions first to your supervisor and office managers.  Submit questions through the electronic Q&A at http://wrksolutions.com.
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