ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

Staff assigned the role of Career Office Manager or Commitment User has permission to
data enter scholarships in the Scholarship Registry.

Adding the Scholarship Registry Link to the “Create New” Bar

If the Create New bar on your Home Dashboard doesn’t have Scholarship Registry on it you
will need to add it.

Search

L NETSUITE iR
lcforce Solutions

®v ﬁv [[RTTR  Activities v | Leads v | Prospects v | Customers v | Reports v | Documents v | Setup v | Supporty

Create New: (3 Customer [Ji Commitment [% Task [ Cash Substitute Distribution [ Issue  [R2d

“ February 2011 > x Tasks & - x
Today: February 24, 2011 View Dashboard v Quick Sort  Due Date v Total Found: 1

Sun Mon Tue Wed Thu Fri Sat New |Edit | View |}DueDates |JTask Title Company |0 Priority |} Status

1. Roll your mouse over the double-arrow icon at the end of the bar and click on
Personalize... The New Bar Set Up screen displays and links to records currently on
the Create New bar are checked.

Search

T\ NETSUITE

force Solutions

®v ﬁvlia Activities v | Leads v | Prospectsv | Customersvy | Reportsv | Documentsy | Setupv | Supporty

New Bar Set Up

Save Cancel | | Reset
Move To Top Move To Bottom
Tasks marked with an asterisk (*) are part of your published dashboard and were added by your adminstrator. You are free to remove/reorder these tasks.
Include Link

v = Commitment

v Scholarship Registry
Event

v = Task
Lead

v = Customer
Contact
Activity

v Cash Substitute Distribution

v Issue
Prospect

2. Click on the Scholarship Registry link.

Last Revised 04/20/2011 1



ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

To rearrange the order in which the links appear on the Create New bar:
a. Click on the row of the link you want to move. The mouse pointer will
change to a cross with arrows. <}
b. Click and hold the left mouse button while dragging the line to where you
want it.
c. Repeat this step to rearrange the links in an order logical to you.

Take a tour of the new User Experience enhancements in 2010.2. x

Workforce Solutions - Lisa McCoy (Career Office Manager) i ¥ | Signi

Search

"L NETSUITE

«force Solutions

@v ﬁvlia Activitiesv | Leads v | Prospectsy | Customersv | Reportsy | Documentsy | Setupv | Supporty

New Bar Set Up

Save | | Cancel Reset
Move To Top Mave To Bottom
Tasks marked with an asterisk (*) are part of your published dashboard and were added by your adminstrator, You are free to removereorder these tasks.

Include Link
) * Customer
[l * Commitment
=l Scholarship Registry
) Cash Substitute Distribution
[} Event
= = Task
[} Lead
[} Contact
O Activity
) Issue
[} Prospect

£ ¥

3. Click Save. This returns you to the Dashboard.

Workforce Solutions - Lisa McCoy (Career Office Manager) i v | Sign

Search

™\ NETSUITE : i

Prospects v | Customersvy | Reportsy | Documentsy | Setup v | Support

« February 2011 Personalize. ..

Today: February 24, 2011 iew Dashboard ¥ Quick Sort  DueDate ¥ Total Found: 1
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

Adding a Customer to the Scholarship Registry

Note: Before you create a new customer, perform a customer look-up by SSN (with and
without “-“) and by Name.

Search

"L NETSUITE

rkforce Solutions

@v ﬁv Homev | Activitiesv | Leadsv | Prospects » IOV YN Reportsy | Documentsy | Setupv | Supportv

< » Customer: Testy Tester 0 &

Edit | | Back | (@; +_| v | More Actions »

1357 Create New

ID Testy @ Commitment

m
i

ne Testy @ Cash Substitute Distribution

Indivi n 112/
r | Hispanic

I Sex Female
_&p Scholarship Registry 25N §99-39-0093 Pacific Islander

Asian

m

s CUST personalize. .

1. Retrieve or create the customer record to create a new Scholarship Registry from
the customer record

2. From the Create New bar, click on Scholarship Registry. The New Scholarship
Registry screen displays with the customer’s information (ID, Name, SSN, and
Address), Entity Status (“Registered” is the status assigned by FAMS for any
customer who has passed the requirements to be on the registry), and Career Office

populated.

New Scholarship Registry o,

Save | ¥ || Cancel Auto Fill Reset ._:. More Actions v

Primary Information

Registry # To Be Generated WDate 2/24/2011 m P

0.00
10 Testy Tester » ~ o
ce H-GAC v
ame =
L J
b3
. v Letter Sent [
- te 2/23/2013 = T =TT
" ate |2/24/2011 B
% Reasor =

m Billing | Relationships | Custom | Communication E
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

3. Enter Funding Stream, Alternates, Occupation, Planned Vendor, and Planned Start

Date.
4. Under the Items tab (see screen shot below), add a single Item to reflect the amount

of scholarship requested with description, quantity, and rate.

Primary Information fad
Registry # To Be Generated *Date 2/24/2011 m 0.00
*C ID Testy Tester ] ¥ 0,00
Cu r 55N 999-99-9999 ¥
Name v
*En us Registered ¥ i)
coup »
1A : Dislocated Worker n Registered Nurses ¥
1 |WIA : Adult v e 2/23(2013 i Le
v = 4/30/2011 m Response Due Date
Alternate Fund Strea v - ¥ FAFPO Notes
Billing | Relationships ‘ Custom ‘ Communication E
Add Multiple Clear All Lines
Item Description Quantity Rate Amount
Education Support : Tuition : Scholarship-Occupational Scho. Occ, Master's R 1 13000.00
Add | | | Cancel
Save | ¥ || Cancel || AutoFil || Reset || [(El| More Actions v 3

Letter Sent, Letter Sent Date, Expected Close Date, Response Due Date, and FAPO Notes
are for use by the Financial Aid Payment Office (FAPO) only.
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

5. Enter Comments or Notes to document any changes:
a. Click on the Communication tab.

b. Click on the User Notes sub-tab.
c. Click on New Note.
d. Enter a Title for the Note/Memao.
e. Enter the Type: Always select Note.
f. Enter the note/details in the Memo box.
g. Click Save. The New Note window closes.
Registry # 100-17 % Date 2/24/2011
* Customer ID Testy Tester » Prior ole (o Erne plore BE
Customer 55N |999-99-9999 ®Car L https netsuite.com % Metsuite Inc. [US]
Mame Career Office New Note
 Entity Status | Registered ¥ Planned S ("zave | [ Cancel |
e Planned Schoo Title Multi Semester course Date 2/24/2011 i)
CeeChi Type Note ¥ Time &:12pm
Classification Direction =
% Funding Stream | WIA : Dislocated Worker v sk Memo Customer would like to attend school for 4 semesters,
Alternate Fund Stream 1 WIA : Adult ¥ Systd
Alternate Fund Stream 2 ¥ HE
Alternate Fund Stream 3 ¥ g

Items | Billing | Relationships | (GG Communication i
Dane & Inkernet R B UL

User Notes

| Mew Mote | | View History | | Customize View |

Wiew Default v

# Date Author Title Memo Direction Type
No records to show,

.

Save ¥ || Cancel || Reset || [\B,| +1v More Actionsv

6. Click Save from the New Scholarship Registry screen. The Scholarship Registry is
now in “Open” status and the customer is on the registry list.

Create one Scholarship Registry for each semester the customer wants assistance.
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

Updating the Registry Status When Letters are Sent

When a call-in letter is sent to a customer from the Scholarship Registry, FAPO checks the
Letter Sent checkbox and updates the Response Due Date and Letter Sent Date fields.

< » Edit Scholarship Registry: 100-17 (Testy Tester) O

Save

Cancel Reset '_‘ +_|* More Actions »

Primary Information

Reqi

/% 100-17 kDate 2/24/2011 & Subtotal 15000.00
ID Testy Tester » Pricrity Level v m
S55M 999-99-9999 * ce H-GAC v
tion HGAC v
Status Registered v te 6/5/2011 i}

or Lone Star College System »

mo RN training

WIA : Dislocated Worker L ] Occupation | Registered Nurses

2/23/2013

B[ G-

Exp. Clo 4/30/2011

o
m
2
]
g
s

m
-

When the customer comes to a career office in response to the letter, and he or she is
not eligible or is no longer interested:

1.

vk wnN

From the customer’s record, choose the Sales tab and the Transactions sub-
tab.
Click on the date of the Registry record.
Click on Edit.
From the Reason to Close dropdown, choose Pending Eligibility.
Change the Reason to Close to one of the following:

¢ Alternate Funding — the customer does not need the scholarship

because she has another way of paying for school.

¢ Not Eligible

¢ Not Interested — customer decided not to attend school.

¢ Training Completed — customer has already finished her education.
Click Save. When the Expires Date passes, the record will automatically close
and the status will change to Closed. If the customer does not contact
Workforce Solutions, or her letter is returned, FAPO updates this field.
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Creating a Commitment from the Scholarship Registry

When a customer comes to a career office in response to the letter, and you are ready to
fund:

Open the Registry Record.

From the customer record, choose the Sales tab and the Transactions sub-tab.
Click on the date of the Scholarship Registry you want to open.

The Registry Record screen displays.

PwwnNpeE

— Search Go

7L NETSUITE 4 -
“kforce Solutions

@ v| Y%+ | Homer | Activities v | Leads v ELENNY Customersy | Reportsv Documentsy Setupy | Supporty

< » Scholarship Registry: 100-17 (Testy Tester) 0, Status: Open

Edit | | Back Commitment | | Cash Substitute Distribution | | [Eh| 43+ More Actions »

Primary Information

# 100-17 Dat= 2f24f2011
18,000.00

18,000.00

) Testy Tester
1 999-99-9999

one Star College System
© RN fraining

WIA : Dislocated Worker

ion Registered Nurses
Adult j2013

Billing | R ‘gustom | Co ication | Related Records | System Information E

Item Description Quantity Rate Amount History
larship-Occupational Scho: Occ, Master's RN 1 18,000.00 18,000.00 Histary

Edit | | Back | | | Commitment | | Cash Substitute Distribution | | [EL| 45+ More Actions v
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

5. Click on the Commitment button to create a new commitment. The Commitment
Record displays all information carried over from the Registry.

- ) - \ Search oo "
Tl NETSUITE . -{ \—. )
Wo ce Solutions
@+ fre Homes Acteiticss Lesdse | Prospectss Hepartsy | Documentsy | Selupy | Support s

New Commitment &,

Seve | ¥ Cancel Heset | More AZhord v
Primary Information
i i
» i
v
=
e e
Classilication
sincated Vinder v Repateced urses v
B

fddress | pilng | Belationshigs | Communication | Cystom | System informavon  IER

Clesr Al Lnes

g & vendar

| Y @ Tyot ran >

6. Complete/change any information for the commitment following the steps for

entering a commitment.
7. You may need to add commitments to indicate when funds are expected to be

needed.
8. Click Save. The new commitment is created, indicating it was created from the

Scholarship Registry.

43 Take a tour of the new Usce 20102, x
T Workdaree Solutions - Lisa HeCoy (Career Ofice Hanagee) &' v | Sion Out el
o (S, o= Search =
- f Yud 3
i NETSUITE i .- '
\/ letArre
VWorkforce Solutions
@+ Trv| tomes| Activitiers | Lesdsy | Prospectss Heportss | Documentss Setups | Supports

4" Comfiemation: Transacton successhily Saved

<+ = Commitment: 100-721 (Testy Tester) & i Pending Approval

Cancel Orsier v §v Mere actons v

Prinuary Information

Address | Bilng | Belstonships | Communication | Cystom | Related Records | System Information IS

Item 1A Support Category Description | Vendor Quantity

1 1 Tutton + Scholarsh-Ocounanonal Scha, e, Pack & Vendar
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

Viewing the List of Scholarship Registries

1. Roll your mouse over the Reports tab.
2. Roll your mouse over Saved Searches.

Leaas v Lustomers

Prospects v

[ ZgJ| Uocuments v | Setupy | Supporty

Reports Over

Personalize Dashboard

“ February 2011 5 X Tasks New Report ¢ - x
Today: February 28, 2011 Dashboard New Finandal Report v Total Found: 1
Sun Mon Tue Wed Thu Fri Sat New  |Edit | View 01 RecentReports > Company 0) Priority 0 Status
3
12 345 s Edit |} 11 “ts Commitment for funding Medium Mot Started
7 8 9 w112 Saved Reports
415 16 17 13 12 _— Scheduled Reports 4
21022 23 24352 Quick Add
New Search
8 1 2 3 45
Services Pending Receipt - HGA 52ved Searches " | Al Saved Searches ¢ - x
Settings + Total Found: 0 e
Financizl " | Active FAMS Users
Ho results found sariine oot .
Quick Search T = ¥ osSearch Results Match Your Criteri ggag Active Vendors for Maimerge
Purchases " Astrodome - Custom Commitments to Fufi
Search For Shorbots :;EH(:I"H-‘](EIHS . : Auto Repairs Vendors - _ %
Name/ID v Issue List SR Cash Sub & Commitments WIA S lessage
Search Custamers Customer Receivables " Checks Written to Summer youths
Sales " | NCI Inventory Item On Hand Search
Enter New Issue
o - EnTETD " | NQI Vendor Search2
; : y O
Fulfil Commitment Marketing Open Schalarship Registries Jeed Now Repart
Items Pipeline Analysis - 55M Customer Search eed to be Marked Sh\EPEd
Scholarship Registries - for TWC
Sears Services
Services Pending Receipt - H-GAC
Services Pending Receipt - HGAC
Services to be received by end of month
Summary report - SY Checke by customer
More Saved Searches L
. . . . . . .. .
3. Click on Scholarship Registries. The Scholarship Registries: Results screen displays.
v| v | HOmery | ACtVIties v | Leads | HrOSpectsy TITTEg Keportsy | DOCUMENts v | Satupw | Sup

| Search | Audit Trai

Scholarship Registries: Results  rinceionc @] @

New |Edit | View Date v Number | Name Amount [ Planned Vendor [ Planned Start Date  Funding Stream |Status |System Term.Date |Career Office (no hierarchy) |0 LetterSent |} LetterSent[
S Edit 12/1/2011 52384 Victor 1,096.00 Wi :Dislocated  Open 1/3/2013 Astrodome No ~
Musewan Warkes
S Edit 11/11/2011 54241 FASIOLA 6,000.00 Universityof Texss  1/1/2011 WIA : Adult Open 1/20/2013 Hobby No
SALGADO Medical Branch
e Edit DucNguyen  3,565.89 WIA: Dislocated  Open Cypress Station No
Warker
- Edit DonSowel  1,050.00 WIA : Dislocated ~ Open Northline No
Warker
e Edit James R 2,992.00 LomeStarColege  3/23/2011 WIA: Dislocated  Open ResCare Call Center No
Lamothe System Warker
- Edit DanielVila  6,000.00 TechsSkills - Houston 011 WIA : Adult Open Rosenberg No
S Edit cedrictashy 24000 Houston Community  3/1/2011 Open Westhemer No
Callege
SE Edit | View  2/28/2011 5,000.00 The Gcean 3/1/2011 WIA : Adult Open Westheimer No
Corparation
Sir o Edit|View 2/25/2011 25778 Catherine 4,350.00 University of 8/1/2011 WIA : Adult Open Westheimer No
Meredith Houston
Sir Edit|View 2/28/2011 25780 Corey 5,000.00 Houston Community  6/1/2011 Open Westheimer No
McElwee Callege
S Edit 2/28/2011 25781 Corey 1,000.00 Houston Community  6/1/2011 Open Westheimer No
McElvee Calege
S Edit 2/25(2011  43-174  TERROTH 2,000.00 Wharton County 6/10/2011 Open 2(24/2013 Bay City No
FANIEL Junior Callege
2/25(2011  43-175  ROSHAWN  2,000.00 Wharton County 0/2011 Open 2(24/2013 Bay City No
FELTON Juricr College
/2011 08259  Carlos 132.50 LOCKHEED WIA : Adult Open 2/24/2013 Pasadena No
Havarrete MARTINFPORT OF
HOUSTON
S Edit 2252011 03-280  Joel Garcia 132.50 LOCKHEED WIA : Adult Open 2/24/2013 Pasadena Mo v
< >
Career Office - All - v FromTo 12/4/2011—2/24/2011 ¥ Total Found: 7196
Style Normal | Return To Criteria | | Edit this Search | | Print | | Export-CSV | ¥ | | Email |

4. Customize the view by choosing your career office and/ora date range.
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Requesting a Change in the Funding Stream

The Financial Aid Payment Office sends a letter to a customer from the registry when

funding becomes available in any of the fund streams listed on the customer’s Scholarship

Registry entry in FAMS, primary and alternate. FAPO sends the Career Office a list of

customers eligible for a specific funding stream who will receive a call-in letter because that

fund has money available. FAPO tells the career office the date they will send the letter.
Career office staff must check the customers on the list to determine that the customer
remains eligible for the open fund stream. If the customer is not eligible for that fund

stream, but remains eligible for others, the career office will send FAPO an issue in FAMS to
request modification of the customer’s registry record. Modification includes removing the
fund stream for which the customer is ineligible and identifying new primary and alternate

funding streams. Follow the same procedure if you determine the customer ineligible for
the open fund stream after she receives a letter and you talk to her.
1. Create a new issue using Subject: Scholarship Registry—Fund Stream Change

2. Make entries in all required fields indicated by asterisk (number, incident time,
status and entered by are auto populated)

a. Customer Name
b. Priority

c. Type: Scholarship Registry
d. Assigned to: Funds Analysts

e. Message: Include Scholarship Registry Number

3. Click Save.

(= Issue - NetSuite (Workforce Solutions) - Windows Internet Explorer provided by Neighborhood Centers, Inc.

g 5 = | T https:fjsystem.netsuite com{appfcrm/support supportcase.niPsticky=LISTSEARCH_-0023

File Edit View Favorkes Tools Help

w e ‘8%“‘1Issue—NetSu\te IWarkforce ... |-LlssuErNetEulle torkfor. . x‘ ‘

~ | 5 Metsute Inc, [US] | %] K

Bad -8

New Issue O

Save V|| Cancel || Resst |

Number To Be Generated
* Incident Time 3:43 pm
Inactive [J]
* Customer ID Test Dubbs
*status Pending

* Entered By Charlotta(Denise) Goins

* Subject Scholarship Registry--Fund Stream

Expand All Sections | Collapse All Sections =

Workforce Solutions

Priority Low
Type Scholarship Registry
Assigned To (FAPO Staff) Funds Analysts

Copy/Email Staff

¥ Interactions

Scholarship Registry £56-

Message Customer is ineligible for WIA Adult. Please update the primary
fund stream to WIA Youth In School.
1160

&3 Insert Solution

Reply

Formatted Text [HTML Source Code)

Font

B I U =

Type text and format it

ol

+ | size || Color

sing the toolbar.

Dane

Tistart | @b
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

Scholarship Registry Entry Before Fund Stream Update Request

{= Scholarship Registr

» - I

File Edit WView Favorites Tools  Help

w & (93 'h_ Scholarship Registry - Me... 30 h_ Vendor - NetSuite (Warkfarc. .. [ I - b v |iobPage - {F Tools ~

system.netsuite, com/app/accounting/transactionsfestimate. nl7id=409464

S

&7 Confirmation: Transaction successfully Saved ~
< » Scholarship Registry: 56-1160 (Test Dubbs) o Status: Open
| Edit | [ Back | | [ commitment | | Cash Substitute Distribution | | || +Jv More Actions v
Primary Information
Registry £ 56-1160 Date 1/15/2011
Customer 1D Test Dubbs Priority Level Ziliiigl G FERIE
Customer SSN 200660000 Career Office H-GAC : Financial Aid Office EStEiL: 00000
Name Career Office Location Financial Aid Office
Entity Status Registered Planned Start Date 11/20/2011
Planned School/Vendor Houston Community.
In Recoup @' E"‘_‘,‘UHEQE
CareerOffice Memo
Classification
Funding Stream WIA : Adult Occupation Registered Nurses
Letter Sent [
Alternate Fund Stream 1 WIA : Youth  System Term. Date 4/14/2013
T EcRa Letter Sent Date 3/31/2011
Reason to Close
Alternate Fund Stream 2 Response Due Date 4/15/2011
Alternate Fund Stream 3 EARGbotes
hi Custom | Col ication | Related Records | System Information E
Item Description Quantity Rate Amount|History
Occupational Skills Training : Tuition ASSOCIATE DEGREE NURSING 1 4,000.00 4,000.00 History
| Edit | | Back | | | Commitment | | Cash Substitute Distribution | | [El| +1v More Actions v =
< | 1
Done & Intermet H oo -

Scholarship Registry Entry After Fund Stream Update Request

MetSuite (Workforce Solutions) - Windows Internet Explorer provided by Neighborhood Cent

5:} + [T hitpstifsystem netsuite comjapp/accounting/transactionsfestimate ni7id=409464 | 5 metsute tne. [us] | [##]| % | [cooe [[#2]-

File Edit Wew Favorites Tools  Help

w o ISSIvI@NCI-E-CDmEEtH Home Page | T Scholarship Registry - Ne... 0 l I B & &-8 = v |5 Page - (0F Toals -

4} Take a tour of the new User Experience enhancements

201

s

Workforce Solutions - Charlotta(Denise) Goins (Financial Aid Office - |

Search

L NETSUITE

Workforce Solutions

@)+ Yrv Homer Activitiesy [eTEITTY vendorsy Payroll and HRv  Financialv Reportsy Documentsy Setupr Supports

List | Search
< » Scholarship Registry: 56-1160 (Test Dubbs) o Status: Open

| Edit | | Back | | [ commitment | [ cash Substitute Distribution | | [l +1v More Actions v

Primary Information

Registry # 56-1160 Date 1/15/2011
Customer 1D Test Dubbs Priority Level Sl sl S VIWEL
Customer SSN 00t-Xx-X000 Career Office H-GAC : Financial Aid Office ESiEiLh 00000
Name Career Office Location Financial Aid Office
Entity Status Registered Planned Start Date 11/20/2011
In Recoup & Planned Scheol/Vendor ggﬁzt;n Community.

CareerDffice Memo

Classification y b |
Funding Stream WIA : Youth In School Occupation Registered Nurses
Letter sent ]
Alternate Fund Stream 1 System Term. Date 4/14/2013

Letter Sent Date
Alternate Fund Stream 2 Reason to Close

Response Due Date
FAPO Notes

Alternate Fund Stream 3

|
& mkemet
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

The Funds Commitment Specialist/Funds Analyst updates the funding stream and edits the
Scholarship Registry entry following these steps:

1. Remove the ineligible Funding Stream.
2. Enter a new fund stream in the Primary Funding Stream section (as requested by

Career Office) and remove it from the Alternate Fund Stream section if it is entered
there.

3. Uncheck the Letter Sent box.

4. Document the reason for the funding stream update in Communication -User
Notes.

(= Scholarship Registry - NetSuite (Workforce Solutions) - Windows Internet Explorer provided by Neighborhood Centers, Inc.

@'C 4 = | T hetpsisystem netsuite.com/app/accounting/transactions/estinate, iPid=403454 v | & netsute Inc, [us] | 42| X | [[2]-
File Edt View Favortes Tools Help
—— = . = . »
* [EEI'[@NCI-E-CDHHEHIIHDmEPaqe 1. schelarship Registry - He... x] I Bl & & & - B i - |5kpage + £ Tooks -
-~
Primary Information
Registry # 56-1160 Date 1/15/2011
Customer ID Test Dubbs Priority Level Zilian GFEE
Customer SSN 00600000 Carcer Office H-GAC : Finanial Aid Office StaiLio00.00
Name Career Office Location Financial Aid Office
Entity Status Registered Planned Start Date 11/20/2011
Planned School/Vendor Houstan Communit
In Recoup ¥ e

CareerOffice Memo

lassification
: Funding Stream WIA : Youth In School Occupation Registered Nurses

Letter Sent [

Altsrnate Fund Stream 1 System Term. Date 4/14/2013
Letter Sent Date
Alternate Fund Stream 2 Reason to Close
Response Due Date
Altsrnate Fund Stream 3

FAPO Notes

Ttems | Billing ‘ Relationships ‘ Custom Related Records | System Information E

[EETY User Notes o

| New Note | [ View History | | Customize View |
View Default v
# | Date

Author Title Memo &

1 4/18/2011 Charlotta Primary Fund Per issue£99-x00x¢ career office has determined the custemer is ne longer eligible for
1:35 pm (Denise) Goins  Stream Update  the selected primary fund stream (WIA Adult). FA has updated primary fund stream to
WIA Youth In School.

Direction | Type

Edit | | Back | | | Commitment | | Cash Substitute Distribution | | (L] 41+ More Actions v
<

v
\ >
& mtermet BT

74 start ['8 mbos - Micros: E: 5 .. R i /2 stholarshipRe... | LiiNon-Child C. . ., & DEER 147pM

5. Change the Issue Status to Completed.

Note in the Issue Reply section the funding stream was updated as requested.
7. Click Save.

o
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ADDING A SCHOLARSHIP TO THE REGISTRY IN FAMS

Issue - NetSuite (Workforce Solutions) - Windows Internet Explorer provided by Neighborhood Centers, Inc.

mr - ‘1_ https:/isystem.netsuite. comfapp/crmy'supportfsupportease. nl?fid=22963

V|£ Metsuite Inc, [US] ‘ || % |Gnogla ‘ R
File Edit ‘Wiew Favorites Tools  Help

ﬁ & [88]‘ ]1_ Issue - NetSuite {orkforce ...

TV Issue - MetSuike (WorkFor,,, 3¢ l I

6 & - B @ - pese - 7ok -

V Confirmation: Issue successfully Saved

4 » Issue: 13025 Scholarship Registry--Fund Stream Change (Test Dubbs) 2
| Edit | | Back IEJ +1v More Actions v

Subject Scholarship Registry--Fund Stream Change Customer ID Test Dubbs f
Numnber 13025

Status Completed
Incident Time 3:43 pm Priority Low
Created Date 4/21/2011 3:51 pm Type Scholarship Registry B
Assigned To (FAPO Staff) Funds Analysts
Inactive [J 2 ¢ : o
Entered By Charlotta(Denise) Goins

Ex

nd All Sections | Collapse All Sections B

¥ Interactions

T Mes=zages (2)

| Email | ( Attach | | Refresh | | View Histcrr\/.'I [ Customize View |
wview Case Default w
'# View |Date Author Message & Email Sent |Recipient |Cc Files
1 Miew  4/21/2011 3:51 Test Dubbs Customer is ineligible for WIA Adult. Please update the primary No Mo
pm fund stream to WIA Youth In School.
Scholarship Registry £56-1160
2 \View  4/21/2011 3:53 Charlotta(Denise) Scholarship registry fund stream has been updated to WIA Youth In - No Mo
pm Going School as requested.
W Activities (0) | 3
< | >
&P Inkernet 00w v
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