Workforce Solutions
Career Planning Presentation
Phone Script 


Callers and presenters of these Career Planning Presentation materials should not assume the language written must be repeated word-for-word. In fact, the content is only a guideline for what will have to be a relaxed, free-flowing discussion with the individuals receiving the information. The caller/presenter is welcome to briefly rehearse with these materials as a means of developing a more spontaneous and authentic delivery for actual calls and presentations.


Hi, I’m (First Name) (Last Name) from Workforce Solutions.

As part of our service to the community, we have a new career planning series we’d like to present to the members of your organization. Before you say no, the presentation is completely free and we’re just hoping to share a brief but detailed look at career planning — specifically, why it matters and how it can help.

Do you have a few minutes now to talk about further details and see if this could be a good resource for you?

(If reply is “No”)

What would be a good time to call you back?

(Make arrangements to phone back)

(If reply is “Yes”)

Great. Well, in today’s work world, jobs are good, but careers are better. Our Number one goal is to change the minds of people both in and out of the workforce who think their long-term career options are slim or none. Our presentation points out what careers will be most in demand in the years to come, and what level of education and training will best prepare for those careers. We’ll also talk about how and where to get access to resources that can help people find career-oriented jobs.

Again, the presentation comes at no cost to you, and we can schedule one of our career planning presenters to come at a time most convenient to you and your organization.

We can set a date and time now, or, you’re welcome to call me back.

(Make arrangements for the presentation, or to call the person back)

Great. Thanks for your time. 


(If opportunity to talk about Workforce Solutions further…)

We’re the region’s public workforce system — linking employers to job candidates and people to jobs. We operate multiple community-based career offices in 13 Texas Gulf Coast counties. 


