
Workforce Solutions

Determining and Documenting Average Weekly Wage
For Trade-Affected Customers

A trade-affected worker is eligible for training unless and until suitable employment is available to him or her. The average weekly wage is one part of the definition of suitable employment. We determine the customer’s average weekly wage - earned in her trade-affected job – and document it in her TWIST record.  
Definition of Suitable Work.  Any employment prior to a referral to Trade-approved training that results in work of a substantially equal or higher skill level than the worker's past adversely affected employment, with wages of not less than 80% of the worker's average weekly wage from the adversely affected employment. 

Definition of Average Weekly Wage.  Average Weekly Wage is defined as one-thirteenth (1/13) of the total wages paid to an individual in the individual’s high quarter.  The high quarter for an individual is the quarter in which the total wages paid to the individual were highest among the other complete or full calendar quarters for the individual’s trade-affected employment. 
Note:   TWC changed the definition of Average Weekly Wage for TAA.  We look at wages reported for all complete or full quarters and identify the highest quarter.  Divide the high quarter wages by 13 to calculate the Average Weekly Wage.
Procedure for Calculating and Documenting Average Weekly Wage
1. In the customer’s TWIST record, go to the TAA program detail and click on the Eligibility Criteria tab.  Make note of the customer’s separation date.  
2. Select Performance Data from the menu and click on the Tax Wages tab.

3. Find the customer’s quarterly wages earned from the job with the trade-affected employer.    
4. Identify the highest quarter of wages and divide the amount by 13.  Include only full quarters. You can ignore a quarterly wage amount where it is obviously higher because the customer received a severance package.  
5. Enter the average weekly wage in TWIST in the Program Summary tab of the TAA program detail record.
Note:  If the customer’s wages are reported in another state, ask the customer to tell you his or her average weekly wage.  Enter the amount in TWIST.
Example

We’ve provided an example of a customer record and explain the steps you would take to calculate and document the customer’s Average Weekly Wage.  Included are the following:

· Screen shot of the Eligibility Criteria tab – showing the separation date,

· Screen shots of the reported quarterly wages from a customer’s TWIST record, and
· Screen shot of the correctly documented Average Weekly Wage in the customer’s TWIST record.

Eligibility Criteria Tab – Separation Date
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TWIST – Performance Data – Tax Wages
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Calculate the average weekly wage for customer:  

· Trade Affected Employer:  Alcoa, Inc.
· Separation Date:  10/19/2008.  The customer was laid off in October, the first month of the 4th quarter; therefore, the last complete or full calendar quarter is the 3rd quarter of 2008 (3-2008).
· Identify the highest complete or full quarter of wages for the trade-affected employment. 
· The quarter with the highest wages is:   2nd Quarter of 2008 (2-2008).
· Total Wages for quarter 2-2008:  $21,274.04
· Average Weekly Wage:  $21,274.04 divided by 13 = $1,636.46

Average Weekly Wage Correctly Documented in the Customer’s TWIST Record
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· If there aren’t any wages listed in TWIST wage data for the trade-affected employment, then check the TWC mainframe for wages.   If wages aren’t listed in the TWC mainframe, then ask the customer to tell you her average weekly wage and enter this amount in TWIST in the Average Weekly Wage field.  Enter a counseling note in TWIST to explain wages weren’t available in TWIST or the TWC mainframe and the customer told you her average weekly wage.  

· If there is only one quarter reported and it’s not a complete quarter – use this partial quarter and divide the wages by the  number of relevant weeks.  For example: If the customer worked 10 weeks with the employer, divide the partial quarter wage total by 10.  Enter the result as the Average Weekly Wage.
· If the customer worked at the trade-affected job for two different periods – and worked at a different company between these two periods of employment.  Select the high quarter wages from those quarters for the trade-affected employment period.   
Example:  Laid off workers of Company A were certified eligible for Trade benefits.  The customer’s qualifying separation date is 5/14/2009.  

· Company A:  Wages are listed for quarter 4-2008, 1-2009 and 2-2009.  
· Company B:  Wages are listed for the quarter 3-2009.

· Company A:   Customer returned to work for Company A for 3 months. Wages are listed for quarter 4-2009.

We look at only the wages for quarters: 4-2008, 1-2009 and 2-2009 because these are the wages reported for the trade-affected job during the trade-affected employment period.  Ignore quarter 2-2009 because it is a partial quarter (separation date is 5/14/2010).  Choose the highest quarter wage amount from quarters 4-2008 or 1-2009.  Divide the quarterly wages by 13 to determine the average weekly wage amount.
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