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Background 
The Trade Act of 1974 provides Trade Adjustment Assistance (TAA) to workers whose employment is adversely affected 
by increased foreign imports. The Texas Workforce Commission (TWC) contacts Trade-affected workers by mail and 
encourages individuals to take advantage of Workforce Solutions services. Until recently, few companies in the 
Houston-Galveston region were certified for trade-related layoffs. 
 
Situation Summary 
Workforce Solutions is now challenged with recruiting trade-affected workers to take advantage of TAA. In addition to 
typical Workforce Solutions services, TAA provides for the following services to help customers find a job, keep a job or 
get a better job: 

 Financial aid for up to 156 weeks of full-time or part-time training 
 Extended UI payments for up to 156 weeks if the customer is in training 
 A tax credit that is equivalent to 80% of COBRA payments 
 Financial aid to search for work outside the region 
 Financial aid to relocate for a job outside the region 
 Differential wage subsidy for workers age 50 or over. 

 
Outreach  
A small number of customers follow TWC guidance and visit Workforce Solutions. Signage in each office prompts those 
customers to identify themselves to staff as Trade Act eligible customers. See Exhibit I. 
 
The majority of customers don’t visit Workforce Solutions; therefore we are reaching out and inviting them to come into 
an office. During the month after certification, Workforce Solutions will reach out to trade-affected workers on a weekly 
basis.   
 

Round 
 

Medium Message 

Week 1 Postcard 1 
 

Contact us for TAA services 
Exhibit II 

Week 2 Postcard 2  Still not found a job? Let us help you 
get more/different training.  
Exhibit III 

Week 3 Appointment-setting phone call  
 

You haven’t taken advantage of TAA 
services. Let us set an appointment for 
you to talk with a Trade Act Specialist 
who will help you get the most out of 
TAA benefits. 
See  TAA Call Center information 

Week 4 Postcard 3 Don’t wait until it’s too late. Let us help 
you get back to work. 
Exhibit IV 

 
 
 



 

Exhibit I: Office Posters 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Exhibit II: Customer Outreach Week 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
EXHIBIT III: Customer Outreach Week 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
EXHIBIT IV: Customer Outreach Week 4 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


