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Summary performance data for training providers offering training in high-skill, high-wage occupations and
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basic skills for Workforce Solutions’ customers from 2012 to 2016
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Workforce Solutions, the Gulf Coast Workforce Board’s operating affiliate, provides scholarships for customers who
want and need training in a wide array of High-Skill, High-Growth Occupations. In addition, Workforce Solutions
provides basic skills training for customers to prepare for employment or training. This report presents performance
data for the current authorized providers our customers used to obtain training. The data collected covers the
customers for whom Workforce Solutions provided financial assistance for training. You would need to contact the
individual providers for their complete performance data.

We present the data for our current High-Skill, High-Growth Occupations for a five-year period in three views:

e First, we show results for each of the High-Skill, High-Growth Occupations. Page 3
e Second, we present data for each High-Skill, High-Growth Occupation by provider. Page 4
e Finally, we show summary data for each provider by High-Skill, High-Growth Occupation. Page 14

For each view, we show:

e The total number of our customers who stopped receiving services for training from January 2012 through
December 2016. Some of these customers completed training. Other customers stopped receiving our
assistance for a variety of reasons: health reasons, inability to complete training, incarceration, etc. We do not
have data to determine the reason the customer stopped receiving assistance.

e The number (and percent) of those customers who attained a credential.

e The number (and percent) of customers employed in the first or second calendar quarter after the quarter
in which their training service ended. There is a separate count for each calendar quarter.

We present the data for basic skills in two views:

e First, we show results for basic education skills by provider. Page 26
e Second, we show results for basic computer skills by provider. Page 27

For more information on the Gulf Coast Workforce Board’s high-skill, high-growth occupations, or Workforce
Solutions’ financial aid, visit us on the web at http://wrksolutions.com.
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High Skill = High Growth Occupations

Workforce Solutions ” E}mgdggg o el %
Training Outcomes by Occupation cusomers | crodena | Feceing | elter, | Gusoners | g™ | Custemer
2012 - 2016 Stopped Stopped
Accountants & Auditors 627 75 11.96% 362 57.74% 361 57.58%
Bus & Truck Mechanics & Diesel Engine Specialists 1 0 0.00% 1 100.00% 1 100.00%
Chemical Plant and System Operators 353 47 13.31% 270 76.49% 266 75.35%
Computer Systems Analysts 480 169 35.21% 308 64.17% 314 65.42%
Cost Estimators 24 5 20.83% 12 50.00% 15 62.50%
Electrical and Electronics Engineering Technicians 912 718 78.73% 638 69.96% 675 74.01%
Electricians 50 17 34.00% 34 68.00% 34 68.00%
Elementary School Teachers, Ex. Special Ed. 86 14 16.28% 73 84.88% 73 84.88%
Geological & Petroleum Technicians 180 103 57.22% 122 67.78% 124 68.89%
Heating, AC, & Refrigeration Mechanics & Installers 633 402 63.51% 405 63.98% 422 66.67%
Industrial Machinery Mechanics 55 44 80.00% 37 67.27% 37 67.27%
Kindergarten Teachers, Ex. Special Ed., 3 0 0.00% 3 100.00% 3 100.00%
Licensed Practical & Licensed Vocational Nurses 13 2 15.38% 9 69.23% 10 76.92%
Machinists 198 121 61.11% 134 67.68% 136 68.69%
Network and Computer Systems Administrators 225 162 72.00% 142 63.11% 142 63.11%
Paralegals & Legal Assistants 17 3 17.65% 9 52.94% 10 58.82%
Petroleum Engineers 277 21 7.58% 196 70.76% 201 72.56%
Plumbers, Pipefitters, & Steamfitters 108 57 52.78% 75 69.44% 69 63.89%
Radiologic Technologists & Technicians 165 34 20.61% 93 56.36% 104 63.03%
Registered Nurses 4 3 75.00% 3 75.00% 3 75.00%
Respiratory Therapists 147 46 31.29% 88 59.86% 94 63.95%
Software Developers, Applications 353 226 64.02% 215 60.91% 218 61.76%
Welders, Cutters, Solderers, and Brazers 2,260 1,530 67.70% 1,579 69.87% 1,609 71.19%
Total 7,171 3,799 52.98% 4,808 67.05% 4,921 68.62%
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Training Outcomes by Occupation by Provider?

Workforce Solutions ) Employment in .
Traini Out b o ti b P . d 1 Total Attained % Receiving Empltoyec:tln % Customers Second Quarter C /t° of
raining Yutcomes by Uccupation by Frovider Customers Credential Credential Qu.ar era erd Employed after Services us c;men:
2012 - 2016 Services Stoppe Stopped Employe
Accountants & Auditors
Houston Community College 307 44 14.3% 177 57.7% 186 60.6%
Lone Star College System 253 26 10.3% 143 56.5% 136 53.8%
Sam Houston State University 11 0 0.0% 7 63.6% 7 63.6%
San Jacinto College District 56 5 8.9% 35 62.5% 32 57.1%
TOTAL 627 75 12.0% 362 57.7% 361 57.6%
Bus & Truck Mechanics & Diesel Engine Specialists
Texas State Technical College 1 0 0.0% 1 100.0% 1 100.0%
TOTAL 1 0 0.0% 1 100.0% 1 100.0%
Workforce Solutions
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Training Outcomes by Occupation by Provider?! Total Attained % Receiving é::ilt:ﬁit i:r % Customers :::z:’(}’g‘j::t: Cu:/:o:):ers
2012 - 2016 Customers Credential Credential Services Stopped Employed aftsetros:;:;ces Employed

Chemical Plant and System Operators
Brazosport College 11 3 27.3% 8 72.7% 7 63.6%
College of the Mainland 142 19 13.4% 101 71.1% 106 74.6%
Houston Community College 122 12 9.8% 93 76.2% 92 75.4%
Lee College 4 0 0.0% 3 75.0% 3 75.0%
San Jacinto College District a7 4 8.5% 45 95.7% 40 85.1%
Texas A&M University - Corpus Christi 2 1 50.0% 1 50.0% 1 50.0%
Wharton County Junior College 25 8 32.0% 19 76.0% 17 68.0%
TOTAL 353 47 13.3% 270 76.5% 266 75.4%

Computer Systems Analysts

Houston Community College 206 45 21.8% 135 65.5% 133 64.6%
Lone Star College System 93 22 23.7% 57 61.3% 61 65.6%
Milestone Technical Institute 71 44 62.0% a7 66.2% 50 70.4%
St. Michael's Learning Academy 97 58 59.8% 64 66.0% 65 67.0%
Wharton County Junior College 13 0 0.0% 5 38.5% 5 38.5%
TOTAL 480 169 35.2% 308 64.2% 314 65.4%
Workforce Solutions Total Attained % Receiving ;:;‘:L:‘:Z‘:t:r % Customers | Employment in CU:/t"o::ers
Training Outcomes by Occupation by Provider? Customers Credential Credential Services Stopped | EmPloved | Second Quarter Employed
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after Services

2012 - 2016 Stopped
Cost Estimators
Houston Community College 10 0 0.0% 2 20.0% 2 20.0%
San Jacinto College District 14 5 35.7% 10 71.4% 13 92.9%
TOTAL 24 5 20.8% 12 50.0% 15 62.5%
Electrical and Electronics Engineering Technicians
Houston Community College 24 1 4.2% 16 66.7% 19 79.2%
Houston School of Carpentry 824 706 85.7% 569 69.1% 600 72.8%
Lee College 14 2 14.3% 13 92.9% 14 100.0%
Lone Star College System 50 9 18.0% 40 80.0% 42 84.0%
TOTAL 912 718 78.7% 638 70.0% 675 74.0%
Electricians
Brazosport College 4 3 75.0% 3 75.0% 3 75.0%
Lee College 12 7 58.3% 9 75.0% 7 58.3%
Lone Star College System 19 2 10.5% 15 78.9% 15 78.9%
San Jacinto College District 15 5 33.3% 7 46.7% 9 60.0%
TOTAL 50 17 34.0% 34 68.0% 34 68.0%
Workforce Solutions ) Employment in .
Traini Out bv O ti by P ider? Total Attained % Receiving émpltoyec;tln % Customers Second Quarter c /t° of
raining Outcomes by Uccupation by Frovider Customers Credential Credential s l{ar e;a erd Employed after Services Eus Tme::
2012 - 2016 ervices Stoppe Stopped mploye
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Elementary School Teachers, Ex. Special Ed.

Lone Star College System 86 14 16.3% 73 84.9% 73 84.9%
TOTAL 86 14 16.3% 73 84.9% 73 84.9%
Geological & Petroleum Technicians
Lone Star College System 180 103 57.2% 122 67.8% 124 68.9%
TOTAL 180 103 57.2% 122 67.8% 124 68.9%
Heating, AC, & Refrigeration Mechanics & Installers
Blinn College 1 1 100.0% 1 100.0% 1 100.0%
College of the Mainland 4 2 50.0% 3 75.0% 2 50.0%
Galveston College 9 2 22.2% 6 66.7% 7 77.8%
Houston Community College 130 47 36.2% 62 47.7% 64 49.2%
Houston School of Carpentry 296 259 87.5% 214 72.3% 219 74.0%
Lindsey-Cooper Refrigeration School 2 1 50.0% 1 50.0% 2 100.0%
WOI'kaI'CE Solutions i Employment in o
Traini Out bv O ti by P id 1 Total Attained % Receiving Empltoyecitm % Customers Second Quarter C /:Of
raining Outcomes by Uccupation by Frovider Customers Credential Credential Ql{ar er atter Employed after Services ustomers
2012 - 2016 Services Stopped Stopped Employed
Heating, AC, & Refrigeration Mechanics & Installers Cont.
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Lone Star College System 63 14 22.2% 45 71.4% 46 73.0%
MIAT College of Technology 15 10 66.7% 11 73.3% 13 86.7%
Professional Career Training Institute 71 41 57.7% 36 50.7% 40 56.3%
San Jacinto College District 5 0 0.0% 1 20.0% 0 0.0%
Texas State Technical College 6 0 0.0% 3 50.0% 4 66.7%
The Training Center of Air Conditioning & Heating 20 20 100.0% 14 70.0% 14 70.0%
Wharton County Junior College 11 5 45.5% 8 72.7% 10 90.9%
TOTAL 633 402 63.5% 405 64.0% 422 66.7%
Industrial Machinery Mechanics
MIAT College of Technology 55 44 80.0% 37 67.3% 37 67.3%
TOTAL 55 44 80.0% 37 67.3% 37 67.3%
Workforce Solutions ) Employment in .
Traini Out b o ti b P d 1 Total Attained % Receiving émpltoyec:tln % Customers Second Quarter C /: of
raining Outcomes by Uccupation by Frovider Customers Credential Credential S u.ar e;a erd Employed after Services us Tme:
2012 - 2016 ervices Stoppe Stopped Employe
Kindergarten Teachers, Ex. Special Ed.,
Page 10 of 28 June 2018

Training Provider Report Card 2012 - 2016




Houston Community College 3 0 0.0% 3 100.0% 3 100.0%
TOTAL 3 0 0.0% 3 100.0% 3 100.0%
Licensed Practical & Licensed Vocational Nurses
Lee College 13 2 15.4% 9 69.2% 10 76.9%
TOTAL 13 2 15.4% 9 69.2% 10 76.9%
Machinists
Lone Star College System 198 121 61.1% 134 67.7% 136 68.7%
TOTAL 198 121 61.1% 134 67.7% 136 68.7%
Workforce Solutions ) Employment in .
.. . . 1 Total Attained % Receiving Employed in % Customers Second Quarter % of
Training Outcomes by Occupation by Provider Customers Credential Credential Quarter after Employed fter Servi Customers
Services Stopped ploye atter Services Employed
2012 - 2016 Stopped
Network and Computer Systems Administrators
Compusoft Training Center, Inc. 5 4 80.0% 4 80.0% 5 100.0%
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Knowledge Bank 5 4 80.0% 4 80.0% 4 80.0%
Lone Star College System 3 2 66.7% 2 66.7% 2 66.7%
New Horizons Consumer Learning Centers 212 152 71.7% 132 62.3% 131 61.8%
TOTAL 225 162 72.0% 142 63.1% 142 63.1%
Paralegals & Legal Assistants
Center for Advanced Legal Studies 8 2 25.0% 7 87.5% 7 87.5%
Lone Star College System 9 1 11.1% 2 22.2% 3 33.3%
TOTAL 17 3 17.6% 9 52.9% 10 58.8%
Petroleum Engineers
Houston Community College 277 21 7.6% 196 70.8% 201 72.6%
TOTAL 277 21 7.6% 196 70.8% 201 72.6%
WOI'kaI'CE Solutions Employment in
Traini Out bv O ti by P id 1 Total Attained % Receiving (;:mpltoyecitin % Customers Second Quarter C ?Of
raining Qutcomes by Uccupation by Frovider Customers Credential Credential s l{ar er arer Employed after Services ustomers
ervices Stopped Employed
2012 - 2016 Stopped
Plumbers, Pipefitters, & Steamfitters i i i
Alvin Community College 49 26 53.1% 29 59.2% 27 55.1%
Brazosport College 33 18 54.5% 25 75.8% 23 69.7%
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Galveston College 5 1 20.0% 1 20.0% 1 20.0%
Lee College 15 9 60.0% 14 93.3% 13 86.7%
San Jacinto College District 6 3 50.0% 6 100.0% 5 83.3%
TOTAL 108 57 52.8% 75 69.4% 69 63.9%
Radiologic Technologists & Technicians
Galveston College 28 5 17.9% 21 75.0% 21 75.0%
Houston Community College 82 9 11.0% 42 51.2% 47 57.3%
Lone Star College System a7 18 38.3% 26 55.3% 33 70.2%
San Jacinto College District 2 1 50.0% 1 50.0% 1 50.0%
Wharton County Junior College 6 1 16.7% 3 50.0% 2 33.3%
TOTAL 165 34 20.6% 93 56.4% 104 63.0%
WOI'kaI'CE Solutions Employment in

Traini Out bv O ti by P id 1 Total Attained % Receiving (;:mpltoyecitin % Customers Second Quarter C ?Of
raining Qutcomes by Uccupation by Frovider Customers Credential Credential s l{ar er arer Employed after Services ustomers
ervices Stopped Employed

2012 - 2016 Stopped
Reqgistered Nurses _ ) .

College of the Mainland 4 3 75.0% 3 75.0% 3 75.0%
TOTAL 4 3 75.0% 3 75.0% 3 75.0%
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Respiratory Therapists

Alvin Community College 10 3 30.0% 7 70.0% 7 70.0%
Houston Community College 20 2 10.0% 13 65.0% 12 60.0%
Lone Star College System 63 33 52.4% 32 50.8% 37 58.7%
San Jacinto College District 54 8 14.8% 36 66.7% 38 70.4%
TOTAL 147 46 31.3% 88 59.9% 94 63.9%
Software Developers, Applications
Houston Community College 353 226 64.0% 215 60.9% 218 61.8%
TOTAL 353 226 64.0% 215 60.9% 218 61.8%
Workforce Solutions ) Employment in .
Traini Out bv O ti by P id 1 Total Attained % Receiving émpltoyec;tm % Customers Second Quarter C /:Of
raining Outcomes by Uccupation by Frovider Customers Credential Credential s l{ar e;a erd Employed after Services Eus ¢I)me:|s
2012 - 2016 ervices Stoppe Stopped mploye
Welders, Cutters, Solderers, and Brazers
Alvin Community College 63 29 46.0% 36 57.1% 42 66.7%
Arclabs 7 7 100.0% 5 71.4% 5 71.4%
Blinn College 7 1 14.3% 5 71.4% 6 85.7%
Brazosport College 5 2 40.0% 2 40.0% 2 40.0%
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College of the Mainland 130 29 22.3% 76 58.5% 79 60.8%
Galveston College 20 6 30.0% 11 55.0% 14 70.0%
Houston Community College 151 29 19.2% 97 64.2% 88 58.3%
Industrial Welding Academy 1,418 1,218 85.9% 1,014 71.5% 1,052 74.2%
Lee College 10 2 20.0% 4 40.0% 6 60.0%
Lone Star College System 373 178 47.7% 264 70.8% 257 68.9%
San Jacinto College District 44 13 29.5% 40 90.9% 36 81.8%
Texas State Technical College 2 1 50.0% 2 100.0% 2 100.0%
Tulsa Welding School & Technology Center 7 7 100.0% 7 100.0% 6 85.7%
Wharton County Junior College 23 8 34.8% 16 69.6% 14 60.9%
TOTAL 2,260 1,530 67.7% 1,579 69.9% 1,609 71.2%
Training Outcomes by Provider! by Occupation
Workforce Solutions Employment in
Traini Out b P d 1 b o ti Total Attained % Receiving Emplfo:yedsin (?.uarter % Customers Second Quarter C ‘f of

raining Outcomes by Frovider- by Uccupation Customers Credential Credential a :: erv(lices Employed after Services Eus Tme:

2012 - 2016 oree Stopped e

Alvin Community College

Plumbers, Pipefitters, & Steamfitters 49 26 53.1% 29 59.2% 27 55.1%

Respiratory Therapists 10 3 30.0% 7 70.0% 7 70.0%
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Welders, Cutters, Solderers, and Brazers 63 29 46.0% 36 57.1% 42 66.7%
TOTAL 122 58 47.5% 72 59.0% 76 62.3%
Arclabs
Welders, Cutters, Solderers, and Brazers 7 7 100.0% 5 71.4% 5 71.4%
TOTAL 7 7 100.0% 5 71.4% 5 71.4%
Blinn College
Heating, AC, & Refrigeration Mechanics & Installers 1 1 100.0% 1 100.0% 1 100.0%
Welders, Cutters, Solderers, and Brazers 7 1 14.3% 5 71.4% 6 85.7%
TOTAL 8 2 25.0% 6 75.0% 7 87.5%
Workforce Solutions Employment in
Traini Out b P d 1 b o ti Total Attained % Receiving Emplf(:yedsin QUarter % Customers Second Quarter c ?Of
raining Outcomes by Frovider: by Uccupation Customers Credential Credential a :: erv(lices Employed after Services Eus cl)me::
2012 - 2016 °rPe Stopped v
Brazosport College
Chemical Plant and System Operators 11 3 27.3% 8 72.7% 7 63.6%
Electricians 4 3 75.0% 3 75.0% 3 75.0%
Plumbers, Pipefitters, & Steamfitters 33 18 54.5% 25 75.8% 23 69.7%
Welders, Cutters, Solderers, and Brazers 5 2 40.0% 2 40.0% 2 40.0%
TOTAL 53 26 49.1% 38 71.7% 35 66.0%
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Center for Advanced Legal Studies

Paralegals & Legal Assistants 8 2 25.0% 7 87.5% 7 87.5%
TOTAL 8 2 25.0% 7 87.5% 7 87.5%
College of the Mainland
Chemical Plant and System Operators 142 19 13.4% 101 71.1% 106 74.6%
Heating, AC, & Refrigeration Mechanics & Installers 4 2 50.0% 3 75.0% 2 50.0%
Registered Nurses 4 3 75.0% 3 75.0% 3 75.0%
Welders, Cutters, Solderers, and Brazers 130 29 22.3% 76 58.5% 79 60.8%
TOTAL 280 53 18.9% 183 65.4% 190 67.9%
Workforce Solutions Employment in
Traini Out bv P id 1b o ti Total Attained % Receiving Emplf«:yedsin Quarter % Customers Second Quarter C ?Of
raining Outcomes by Frovider® by Uccupation Customers Credential Credential a Z: erv;ces Employed after Services Eus Tme::'
2012 - 2016 °rpe Stopped meere
Compusoft Training Center, Inc.
Network and Computer Systems Administrators 5 4 80.0% 4 80.0% 5 100.0%
TOTAL 5 4 80.0% 4 80.0% 5 100.0%
Galveston College
Heating, AC, & Refrigeration Mechanics & Installers 9 2 22.2% 6 66.7% 7 77.8%
Plumbers, Pipefitters, & Steamfitters 5 1 20.0% 1 20.0% 1 20.0%
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Radiologic Technologists & Technicians 28 5 17.9% 21 75.0% 21 75.0%
Welders, Cutters, Solderers, and Brazers 20 6 30.0% 11 55.0% 14 70.0%
TOTAL 62 14 22.6% 39 62.9% 43 69.4%
Workforce Solutions Employment in
Traini Out b P d 1 b o ti Total Attained % Receiving Emplft'::yedsin QUarter % Customers Second Quarter c ‘f of
raining Outcomes by Frovider: by Uccupation Customers Credential Credential a ::o er;l(lices Employed after Services El:: T:‘:::
2012 - 2016 PP Stopped Py
Houston Community College
Accountants & Auditors 307 44 14.3% 177 57.7% 186 60.6%
Chemical Plant and System Operators 122 12 9.8% 93 76.2% 92 75.4%
Computer Systems Analysts 206 45 21.8% 135 65.5% 133 64.6%
Cost Estimators 10 0 0.0% 2 20.0% 2 20.0%
Electrical and Electronics Engineering Technicians 24 1 4.2% 16 66.7% 19 79.2%
Heating, AC, & Refrigeration Mechanics & Installers 130 47 36.2% 62 47.7% 64 49.2%
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Kindergarten Teachers, Ex. Special Ed., 3 0 0.0% 3 100.0% 3 100.0%
Petroleum Engineers 277 21 7.6% 196 70.8% 201 72.6%
Radiologic Technologists & Technicians 82 9 11.0% 42 51.2% 47 57.3%
Respiratory Therapists 20 2 10.0% 13 65.0% 12 60.0%
Software Developers, Applications 353 226 64.0% 215 60.9% 218 61.8%
Welders, Cutters, Solderers, and Brazers 151 29 19.2% 97 64.2% 88 58.3%
TOTAL 1,685 436 25.9% 1,051 62.4% 1,065 63.2%
Workforce Solutions e oved . Employment in " of
Traini Out bv P id 1 bv O ti Total Attained % Receiving mpfc:ye sm Quar €" | % customers Second Quarter C t° °
raining Yutcomes by Frovider™ by Occupation Customers Credential Credential a ::op(:,r:;ces Employed after Services El::p‘l):;::js
2012 - 2016 Stopped
Houston School of Carpentry
Electrical and Electronics Engineering Technicians 824 706 85.7% 569 69.1% 600 72.8%
Heating, AC, & Refrigeration Mechanics & Installers 296 259 87.5% 214 72.3% 219 74.0%
TOTAL 1,120 965 86.2% 783 69.9% 819 73.1%
Industrial Welding Academy
Welders, Cutters, Solderers, and Brazers 1,418 1,218 85.9% 1,014 71.5% 1,052 74.2%
TOTAL 1,418 1,218 85.9% 1,014 71.5% 1,052 74.2%
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Knowledge Bank

Network and Computer Systems Administrators 5 4 80.0% 4 80.0% 4 80.0%
TOTAL 5 4 80.0% 4 80.0% 4 80.0%
Workforce Solutions Employment in
Traini Out b P d 1b o ti Total Attained % Receiving Emplft'::yedsin C.).uarter % Customers Second Quarter c ?Of
raining Outcomes by Frovider® by Uccupation Customers Credential Credential a :: erv(lices Employed after Services Eus c:mel:
2012 - 2016 °rPe Stopped v
Lee College
Chemical Plant and System Operators 4 0 0.0% 3 75.0% 3 75.0%
Electrical and Electronics Engineering Technicians 14 2 14.3% 13 92.9% 14 100.0%
Electricians 12 7 58.3% 9 75.0% 7 58.3%
Licensed Practical & Licensed Vocational Nurses 13 2 15.4% 9 69.2% 10 76.9%
Plumbers, Pipefitters, & Steamfitters 15 9 60.0% 14 93.3% 13 86.7%
Welders, Cutters, Solderers, and Brazers 10 2 20.0% 4 40.0% 6 60.0%
TOTAL 68 22 32.4% 52 76.5% 53 77.9%
Lindsey-Cooper Refrigeration School
Page 20 of 28 June 2018

Training Provider Report Card 2012 - 2016




Heating, AC, & Refrigeration Mechanics & Installers 2 1 50.0% 1 50.0% 2 100.0%
TOTAL 2 1 50.0% 1 50.0% 2 100.0%
Traini Out Workfobrci,SOh::’o':; fo) ti Total Attained % Receiving Emplf(t)yedsin (?.uarter % Customers ;::z::},g:;l:t::' c ‘f of
raining Yutcomes by Frovider- by Occupation Customers Credential Credential a ::op(::;’:es Employed after Services El::pc;::,:':
2012 - 2016 Stopped
Lone Star College System
Accountants & Auditors 253 26 10.3% 143 56.5% 136 53.8%
omputer Systems Analysts 7% 3% .6%
C S Anal 93 22 23.7% 57 61.3% 61 65.6%
Electrical and Electronics Engineering Technicians 50 9 18.0% 40 80.0% 42 84.0%
Electricians 19 2 10.5% 15 78.9% 15 78.9%
Elementary School Teachers, Ex. Special Ed. 86 14 16.3% 73 84.9% 73 84.9%
Geological & Petroleum Technicians 180 103 57.2% 122 67.8% 124 68.9%
Heating, AC, & Refrigeration Mechanics & Installers 63 14 22.2% 45 71.4% 46 73.0%
Machinists 198 121 61.1% 134 67.7% 136 68.7%
Network and Computer Systems Administrators 3 2 66.7% 2 66.7% 2 66.7%
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Paralegals & Legal Assistants 9 1 11.1% 2 22.2% 3 33.3%
Radiologic Technologists & Technicians 47 18 38.3% 26 55.3% 33 70.2%
Respiratory Therapists 63 33 52.4% 32 50.8% 37 58.7%
Welders, Cutters, Solderers, and Brazers 373 178 47.7% 264 70.8% 257 68.9%
TOTAL 1,437 543 37.8% 955 66.5% 965 67.2%
Workforce Solutions . Employment in .
Traini o bv P id 1 bv O . Total Attained % Receiving Emplfc:yedsln C.).uarter % Customers Second Quarter c /: of
raining utcomes y Frovider- by ccupatlon Customers Credential Credential a :r erv‘lices Employed after Services Eus Tme::
2012 - 2016 toppe Stopped melove
MIAT College of Technology
Heating, AC, & Refrigeration Mechanics & Installers 15 10 66.7% 11 73.3% 13 86.7%
Industrial Machinery Mechanics 55 44 80.0% 37 67.3% 37 67.3%
TOTAL 70 54 77.1% 48 68.6% 50 71.4%
Milestone Technical Institute
Computer Systems Analysts 71 44 62.0% 47 66.2% 50 70.4%
TOTAL 71 44 62.0% 47 66.2% 50 70.4%
New Horizons Consumer Learning Centers
Network and Computer Systems Administrators 212 152 71.7% 132 62.3% 131 61.8%
TOTAL 212 152 71.7% 132 62.3% 131 61.8%
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Professional Career Training Institute

Heating, AC, & Refrigeration Mechanics & Installers 71 41 57.7% 36 50.7% 40 56.3%
TOTAL 71 41 57.7% 36 50.7% 40 56.3%
Workforce Solutions Employment in
Traini Out bv P ider'bv O ti Total Attained % Receiving Emplfc:yedsin (?,uarter % Customers Second Quarter c % of
raining Outcomes by Frovider: by Uccupation Customers Credential Credential a ::o er;’:es Employed after Services El::t(l);n:':
2012 - 2016 Pp Stopped ploy
Sam Houston State University
Accountants & Auditors 11 0 0.0% 7 63.6% 7 63.6%
TOTAL 11 0 0.0% 7 63.6% 7 63.6%
San Jacinto College District
Accountants & Auditors 56 5 8.9% 35 62.5% 32 57.1%
Chemical Plant and System Operators 47 4 8.5% 45 95.7% 40 85.1%
Cost Estimators 14 5 35.7% 10 71.4% 13 92.9%
Electricians 15 5 33.3% 7 46.7% 9 60.0%
Heating, AC, & Refrigeration Mechanics & Installers 5 0 0.0% 1 20.0% 0 0.0%
Plumbers, Pipefitters, & Steamfitters 6 3 50.0% 6 100.0% 5 83.3%
Radiologic Technologists & Technicians 2 1 50.0% 1 50.0% 1 50.0%
Respiratory Therapists 54 8 14.8% 36 66.7% 38 70.4%
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Welders, Cutters, Solderers, and Brazers 44 13 29.5% 40 90.9% 36 81.8%
TOTAL 243 44 18.1% 181 74.5% 174 71.6%
Workforce Solutions Employment in
Traini Out bv P iderlbv O ti Total Attained % Receiving Emplfctayedsin C?.uarter % Customers Second Quarter c % of
raining Outcomes by Frovider™ by Uccupation Customers Credential Credential a :: erv‘lices Employed after Services Eustcl)me:is
2012 - 2016 °rPe Stopped v
St. Michael's Learning Academy
Computer Systems Analysts 97 58 59.8% 64 66.0% 65 67.0%
TOTAL 97 58 59.8% 64 66.0% 65 67.0%
Texas A&M University - Corpus Christi
Chemical Plant and System Operators 2 1 50.0% 1 50.0% 1 50.0%
TOTAL 2 1 50.0% 1 50.0% 1 50.0%
Texas State Technical College
Bus & Truck Mechanics & Diesel Engine Specialists 1 0 0.0% 1 100.0% 1 100.0%
Heating, AC, & Refrigeration Mechanics & Installers 6 0 0.0% 3 50.0% 4 66.7%
Welders, Cutters, Solderers, and Brazers 2 1 50.0% 2 100.0% 2 100.0%
TOTAL 9 1 11.1% 6 66.7% 7 77.8%
The Training Center of Air Conditioning & Heating
Heating, AC, & Refrigeration Mechanics & Installers 20 20 100.0% 14 70.0% 14 70.0%
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TOTAL’ 20 ‘ 20 ‘ 100.0% ’ 14 ‘ 70.0% ‘ 14 ‘ 70.0% ‘

WOI‘kaI‘CE Solutions Employment in
Traini Out bv P ider!bv O ti Total Attained % Receiving Emplf:yedsin (?,uarter % Customers Second Quarter C ‘TOf
raining Uutcomes by Frovider- by Occupation Customers Credential Credential a :: ervcl'ces Employed after Services Eus (I)me:’s
2012 - 2016 °rpe Stopped meeve
Tulsa Welding School & Technology Center
Welders, Cutters, Solderers, and Brazers 7 7 100.0% 7 100.0% 6 85.7%
TOTAL 7 7 100.0% 7 100.0% 6 85.7%
Wharton County Junior College
Chemical Plant and System Operators 25 8 32.0% 19 76.0% 17 68.0%
Computer Systems Analysts 13 0 0.0% 5 38.5% 5 38.5%
Heating, AC, & Refrigeration Mechanics & Installers 11 5 45.5% 8 72.7% 10 90.9%
Radiologic Technologists & Technicians 6 1 16.7% 3 50.0% 2 33.3%
Welders, Cutters, Solderers, and Brazers 23 8 34.8% 16 69.6% 14 60.9%
TOTAL 78 22 28.2% 51 65.4% 48 61.5%
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Basic Skills Outcomes by Provider

Workforce Solutions )
. . Total Attained % Receiving Employed in Quarter % Customers Employed 2nd % Customers
Non Vocational Outcomes by Provider Customers Credential Credential after Services Employed Quarter after Employed
2010 - 2014 Exited Stopped ploy Services Stopped ploy

Ace Training Institute 3 2 66.67% 2 66.67% 3 100.00%
Clerical Art School 96 69 71.88% 36 37.50% 54 56.25%
Compusoft Training Center, Inc 47 37 78.72% 27 57.45% 25 53.19%
Computer Job Training 29 25 86.21% 17 58.62% 16 55.17%
Houston Community College 183 129 70.49% 67 36.61% 74 40.44%
Lone Star College System 233 114 48.93% 126 54.08% 121 51.93%
NTI Career Institute 14 14 100.00% 10 71.43% 4 28.57%
Omega IT Academy 3 3 100.00% 2 66.67% 3 100.00%
San Jacinto College District 5 1 20.00% 3 60.00% 3 60.00%
Sparc Academy 11 11 100.00% 8 72.73% 10 90.91%
St. Michael's Learning Academy 858 767 89.39% 468 54.55% 471 54.90%
Texas Southern University 5 5 100.00% 3 60.00% 2 40.00%
TOTAL 1487 1177 79.15% 769 51.71% 786 52.86%
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Basic Skills Outcomes by Type by Provider

Training Provider Report Card 2012 - 2016

Workforce Solutions Total . % Employed in % Employed %

Basic Education Skill utomes | M| nes | 2| asomes | MO o
2012- 2016 Exite: Credentia Stopped Employe: Stopped Employe
Ace Training Institute 13 12 92.3% 9 69.2% 10 76.9%
Alvin Community College 10 10 100.0% 4 40.0% 9 90.0%
Arclabs 3 3 100.0% 1 33.3% 0.0%
NTI Career Institute 5 5 100.0% 1 20.0% 1 20.0%
St. Michael's Learning Academy 2688 2330 86.7% 1581 58.8% 1662 61.8%
Texas Southern University 63 16 25.4% 37 58.7% 40 63.5%
TOTAL 2782 2376 85.4% 1633 58.7% 1722 61.9%
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Basic Skills Outcomes by Type by Provider

Workforce Solutions Total ‘ % Employed in % Employed %
Basic Computer Sk|||s Customers Attalne'd Receiving Quarte'r Customers 2nd Quar'ter Customers
Exited Credential Credential after Services Employed after Services Employed
2012- 2016 Stopped Stopped
Clerical Art School 14 11 78.6% 6 42.9% 10 71.4%
Compusoft Training Center, Inc. 24 21 87.5% 16 66.7% 13 54.2%
Houston Community College 83 79 95.2% 25 30.1% 24 28.9%
Lone Star College System 32 16 50.0% 23 71.9% 25 78.1%
NTI Career Institute 1 1 100.0% 1 100.0% 1 100.0%
St. Michael's Learning Academy 48 33 68.8% 22 45.8% 30 62.5%
Texas Southern University 4 4 100.0% 4 100.0% 4 100.0%
TOTAL 206 165 80.1% 97 47.1% 107 51.9%

Notes

1 Data for the period January 1, 2012 through December 31, 2016 for customers in training at these providers supported by Workforce Solutions. These
customers stopped receiving assistance for this training from Workforce Solutions during the report period.
2  Data summed for all campuses within a system.
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