Human Resources
Training &
Development Seminar

. 5
NEED PROFESSIONAL DEVELOPMENT CREDITS FOR SHRM-CP and SHRM-SCP?

With over 25 years of experience in employee relations, leadership development, and
career coaching, Kimberly specializes in working with business leaders to strengthen
leadership skills and recognition of how to better understand their employee’s
emotional intelligence.

Emotional Intelligence featuring Kimberly DiStefano

o Understanding Emotional Intelligence
o Minimizing Impact of Blind Spots
o Cognitive Diversity

Thursday, April 9, 2020
10:00 a.m. -=12:00 p.m.

Workforce Solutions — Westheimer
8373 Westheimer, Houston, TX 77063

Webinar Reqistration

—— SHRM ——
RECERTIFICATION

PROVIDER Workforce Solutions is recognized by SHRM to offer SHRM-CP or SHRM-SCP professional development credits (PDCs). This
e program is valid for 1 PDCs. For more information about certification or recertification, please visit shrmcertification.org.

For more information: ( § 2 >
Workforce Solutions - Employer Service Workforce Solutions

713.590.2634

www.wrksolutions.com 1.888.469.JOBS (5627)

orkforce Solutions is an equal opportunity employver/program. Auxiliary aids and services are available upon
request to individuals with disabilities. (Please request reasonable accommodations a minimum of two business
days in advance.) Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711

g
A proud partner of the americanjobcenter network


http://voyagehouston.com/interview/meet-kim-distefano-oracle-hr-consulting-nw/
https://www.eventbrite.com/e/emotional-intelligence-webinar-tickets-99719064406
https://www.shrm.org/certification/pages/default.aspx
http://www.wrksolutions.com/
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Agenda

. Thursday, April 9, 2020
10:00 a.m. -12:00 p.m.
Workforce Solutions - Westheimer

10:00 - 10:30 a.m. Registration and Sign-in

10:30 - 10:45 a.m. Welcome - About Us / Speaker Intro
10:45-11:30 a.m. Keynote Speaker — Kimberly DiStefano
11:30 -11:45a.m. Q&A

11:45 a.m. -noon Networking / Wrap-up

Emotional Intelligence

¢ Understanding Emotional Intelligence
e Minimizing Impact of Blind Spots
e Cognitive Diversity

Thank you for joining us today. We value your feedback.
Please remember to submit your evaluation form.

www.wrksolutions.com 1.888.469.JOBS (5627)

Workforce Solutions is an equal opportunity employer/program. Auxiliary aids and services are available A proud partner of the amerlcan]obcenter network
upon request to individuals with disabilities. (Please request reasonable accommodations a minimum of two '

business days in advance.) Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711



http://www.wrksolutions.com/

