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Subject:
Managing Financial Aid/Using SNAP E&T Funds After Employment
Purpose

Discontinue providing financial aid (“job retention service”) to employed SNAP E&T-tagged customers.
Background

When we have sufficient funds, we may provide financial aid to help some SNAP E&T-tagged customers who have gone to work and need our help to keep a job.  (i.e., “job retention services”).  
We do not currently have enough resources to offer new commitments of financial aid for SNAP E&T-tagged customers who are going to work.  If we have already committed assistance to a SNAP E&T-tagged customer as a “job retention service”, we will continue to honor that commitment until it is complete.  
We will continue to provide our usual service, including financial aid, to other SNAP E&T customers who cooperate with us as required.     

What To Do
· Continue to provide and track promised financial aid to customers currently receiving SNAP E&T “job retention service”. 
· Do not commit any new financial aid to employed customers using SNAP E&T funds.    
Action

Make sure that all office managers, supervisors, and other appropriate staff immediately discontinue committing new SNAP E&T funds to help employed customers.  
Questions

Direct questions through the electronic Q&A posted with the policy on the website at http://www.wrksolutions.com/staff/policiesandprocedures.html.
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