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The Homeless Management Information System (HMIS), ClientTrack, is an online customer tracking 

system used by the Coalition for the Homeless and partners in the Houston area to record services to 

area individuals experiencing homelessness. Workforce Solutions Tracking Units and Career Offices use 

HMIS to run reports of referrals from The Way Home partners and locate customers referred to 

Workforce Solutions.  

Access for the site is limited to staff who have user IDs and have received the appropriate system 

training.  

Log In 

Access the HMIS through your internet browser at: 

https://www.clienttrack.net/hc_harris  

The log on screen displays.  

Enter your user name and password. Note: Your 

user name is your email address. You will be given 

a temporary password which must be changed 

when you log on for the first time.  

Click on Sign In 

 

 

 

The ClientTrack information page displays. 

Select:  

Workgroup:   Income Now 

Organization:   Baker-Ripley   

Location:   Leave blank  

Click on Use these settings   

Note: Baker-Ripley is the Organization for all 

Workforce Solutions staff, regardless of the 

contractor. 
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Your Homepage displays.  

 

To run a report of referrals, click on Income Now on the left navigation bar. Your left navigation menu 

options change. Click on Income Now Referrals.  
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The Income Now Referrals Report screen displays.  

Enter the Begin and End dates for the report.  

Click Report.  

 

 

 

The Income Now Referrals Report displays.  



Homeless Management Information System (HMIS)  
ClientTrack 

Workforce Solutions is an equal opportunity employer/program. Auxiliary aids and services are available upon 
request to individuals with disabilities. Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711 

To look up individual customers, switch to the Clients Workspace.  

Click on the double arrows at the top of the screen.  

The Workspace options screen displays. Select the workspace by clicking on the floating box labeled 

Clients.   
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The Workspace displays the last customer or item you worked with. Click the magnifying glass (Search) 

icon in the right navigation bar to conduct a customer search.  

 

The Find Client screen displays. Enter at least the first two letters of the custoemr’s last name 

and the first two letters of his/her first name. The more infomration you enter the narrower 

your serach results. Click Search.  
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The search results display at the bottom of the screen. Select your customer by clicking on the line.  

 

 

 

 

 

 

 

 

 

 

 

The customer’s page displays. Click Referrals on the left navigation bar. . .  
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A list of referrals made for this customer displays.  


