«office_name» IF  = "ResCare" "Workforce Solutions Call Center

713-268-1200 phone * 713-780-3210

callcenter@wrksolutions.com" "Workforce Solutions Customer Support Center

713-334-5980 phone * 713-974-0007 fax


csc@wrksolutions.com" 
Workforce Solutions Customer Support Center

713-334-5980 phone * 713-974-0007 fax


csc@wrksolutions.com

Account ID: 0000000
«office_name» IF  = "ResCare" "Workforce Solutions Call Center

713-268-1200 phone * 713-780-3210

callcenter@wrksolutions.com" "Workforce Solutions Customer Support Center

713-334-5980 phone * 713-974-0007 fax


csc@wrksolutions.com" 
Workforce Solutions Customer Support Center

713-334-5980 phone * 713-974-0007 fax


csc@wrksolutions.com


[image: image1.png]Workforce Solutions




Month 5, 2013
Firstname Lastname
123 Anywhere St.
City, TX  12345
IMPORTANT INFORMATION ABOUT YOUR SCHOLARSHIP
1st Notice

Dear Ms./Mr. Lastname:
When we approved your financial aid through the Trade Adjustment Act, you agreed to keep in touch with us monthly and to provide information from your school showing you are making expected progress to complete your training.  
You are not complying with this agreement.
Please contact me as soon as you can to assure there is not an interruption in your financial aid.
Interfaith IF  = "ResCare" "Contact us at the office location on the letterhead if you have any questions.

Sincerely, 

Ginger Hunter, Manager

callcenter@wrksolutions.com" "Contact staff at csc@wrksolutions.com if you have any questions.

Sincerely, 

Angela Kidd

csc@wrksolutions.com" 

You must contact me within 10 business days from the date on this letter. If I do not hear from you by that time, I will begin the process to deny you any further financial aid.

You may contact me at the number and email address below.   

I look forward to hearing from you.
Sincerely, 

Name, Title
emailaddress@wrksolutions.com
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