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FULL-TIME OFFICES

•	 Acres Homes

•	 Astrodome

•	 Bay City

•	 Baytown

•	 Clear Lake*

•	 Columbus

•	 Conroe

•	 Cypress Station

•	 East End

•	 Humble

•	 Huntsville

•	 Katy Mills

•	 Lake Jackson

•	 Liberty

•	 Missouri City*

•	 Northeast

•	 Northline

•	 Northshore

•	 Palm Center*

•	 Pearland

•	 Rosenberg

•	 Sealy

•	 Southeast

•	 Southwest

•	 Texas City

•	 Waller

•	 Westheimer

•	 Wharton

•	 Willowbrook

SERVING HOUSTON-GALVESTON

*Opening in 2019

For a comprehensive list of our office addresses  
and times of operations, please visit our website  
http://www.wrksolutions.com/find-a-location

PART-TIME OFFICES

•	 Anahuac

•	� Covenant House Texas

•	 Cuney Homes

•	� Houston Public Library

•	� Metropolitan Multi-Service Center

•	� Northside Center

•	� Palacios Community HUB

•	� Ring Neighborhood Library

•	� The Salvation Army – Harbor Light

•	� Star of Hope Men’s Development Center

•	� Star of Hope Women and Family Shelter



The Gulf Coast Workforce Board is the local board of directors 
for Workforce Solutions.

Our Board is business-led and community focused, with approximately 50 members 
representing private sector business, education, organized labor, and community  
organizations. 

Together with the region’s elected officials, the Gulf Coast Workforce Board  
sets the strategic direction for our region’s workforce system and steers Workforce  
Solutions to make the greater Houston area a better place to work, learn, and live. 

We work hard to make sure that employers have the skilled talent 
they need, that people can access education and training to be 
competitive in today’s labor market, and that our region’s system 
from pre-K through post-secondary delivers quality education  
and training. 

We strive to make a difference for the Houston-Gulf Coast  
region by ensuring: 

COMPETITIVE EMPLOYERS

Employers have an adequate supply of well-educated and well-trained people, which 
enables them to compete in the world economy and power regional economic growth. 

AN EDUCATED WORKFORCE

Individuals can learn and work in their homes, in schools, and on the job to realize  
their greatest potential.

MORE AND BETTER JOBS

Partnering with those industries and employers that drive the regional economy,  
the business associations that support them, and the region’s economic development 
community helps find and develop emerging industries vital to the region’s continued 
growth and diversification.

HIGHER INCOMES

Individuals have the knowledge, skills, and aptitudes to work and earn incomes  
that make them self-sufficient.

PRODUCTS FOR SUCCESS

Job Search Seminar Workbook 

MODULE 3: SHARPENING  
YOUR INTERVIEWING SKILLS

405-JSSWB3-E-0718

www.wrksolutions.com  1.888.469.JOBS (5627)
Workforce Solutions is an equal  opportunity employer/program. Auxiliary aids and services are available  
upon request to individuals with disabilities. (Please request reasonable accommodations 48 hours in advance.) 
Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711

For more information on 
occupations supported  
by scholarship contact  
a Workforce Solutions  
counselor at  
1.888.469.JOBS (5627).

For more details on career 
options with high wages 
and strong job growth  
in the region, visit  
www.wrksolutions.com/
careerexploration

INTRODUCTION 
Workforce Solutions collects and organizes local economic data to help  
employers meet their human resource needs and individuals build careers,  
so that both can compete in the global economy.

We regularly provide a list of occupations that are currently in high demand along with careers that  
will be in high demand in the future throughout the Houston-Galveston area. In this booklet, you will 
find median salaries and wages, average annual job openings and employment growth projections  
for the best-paying, high-skill, high-growth jobs available in the local area.

The blue symbols located in parentheses to the right of each occupation title indicate whether  
it is supported by Career Training (*) and/or Career Advancement Training ($) Workforce Solutions  
scholarships. The green symbol located to the left of the occupation title indicates which field of  
high school endorsements that occupation qualifies for: Business & Industry, STEM or Public Service.

Start planning for your future today!

HIGH-SKILL, HIGH-GROWTH JOBS  
IN THE GULF COAST REGION

Workforce Solutions is an equal  opportunity employer/program. Auxiliary aids and services are available  
upon request to individuals with disabilities. Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711
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211-HSHG-E-1017

All wages shown are from 2016. 

Hourly wages rather than annual salaries are shown for occupations whose total hours worked in a year may vary from the 2,080 hours typical of salaried occupations.

High-skill, high-growth jobs are those that offer the best employment opportunities for Gulf Coast residents now and in the immediate future based on criteria set forth by  
the Gulf Coast Workforce Board. Occupations meeting some but not all of the criteria have also been included based on the best regional labor market intelligence available.  
Criteria used to identify these occupations are:
•   Projected employment for 2024 equal to or greater than the average for all occupations in the region. (> 5,633) 
•   Projected growth rate equal to or greater than the average of all occupations in the region. (> 22.4%)
•    Minimum education requirements of a postsecondary degree or certificate, moderate on-the-job training, long-term on-the-job training, or work experience in a related occupation.
•   Median hourly wages equal to or greater than the median for all occupations in the region. (> $18.06)
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LOCAL SOLUTIONS GREATER IMPACT

GENERAL POPULATION

7,064,712
In 13-county region in 2017

LABOR FORCE  
POPULATION

3,326,152
In 13-county region in 2017

EMPLOYERS

129,658
Individual firms/companies  
(not counting multiple  
locations, franchises, etc.)  
in 13-county region in 2018

EMPLOYERS SERVED

29,378
Employers served by  
Workforce Solutions in 2018

PEOPLE SERVED

406,277
Individuals served in  
a Workforce Solutions  
office in 2018

PEOPLE PLACED

219,000
Individuals placed in  
jobs through Workforce  
Solutions in 2018

2018 DOLLARS

$273 million
Total dollars in Board System

$180 million
Total dollars in financial aid

$13 million
Available in scholarships

Workforce Solutions delivers comprehensive employment  
services for the Houston-Galveston region of Texas. We are  
your local public workforce system.

Workforce Solutions partners with businesses, educational institutions, civic  
organizations, and community leaders to meet the region’s workforce needs. 

Our Employer Service Division offers individualized solutions that help employers  
find qualified applicants, strengthen their current workforce, and meet critical  
labor shortages. 

In 20+ career offices across the region, we help people get a job, keep a job,  
or get a better job with 

	 •	 Job search help 

	 •	 Placement in jobs that match an individual’s experience, education, and skills

	 •	 Career education and counseling

	 •	 Financial aid for continuing education, training, or work support.

Through 150+ locations, we also deliver adult education and literacy instruction  
for more than 25,000 people a year.

Labor Market Resources Educational Resources Employer Resources

Workforce Solutions is an equal  opportunity employer/program. Auxiliary aids and services are available  
upon request to individuals with disabilities. Relay Texas: 1.800.735.2989 (TDD) 1.800.735.2988 (voice) or 711
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There’s an extra factor for you to consider while looking  
for new employees:

Hiring an individual from targeted employment 
groups that have a particularly high unemploy-
ment rate or other special employment needs 
may qualify you for a Work Opportunity Tax 
Credit (WOTC). This tax credit reduces your 
federal income tax liability when you hire some-
one from any of the following backgrounds:

•  Qualified recipient receiving Temporary Assistance for 
Needy Families (TANF)

• Qualified veteran

• Qualified ex-felon

• Qualified youth and young adult

• Vocational rehabilitation referral

•  Qualified Supplemental Nutrition Assistance Program 
(SNAP) recipient

• Qualified Supplemental Security Income (SSI) recipient

THE QUALIFICATION PROCESS
An individual can only be considered a member of a 
targeted employment group after the Texas Workforce 
Commission certifies him or her as a member. The  
certification can be achieved in either of two ways:

1.  On or before the day on which the individual begins 
working for you, you have received a certification from 
the Texas Workforce Commission indicating the individ-
ual is a member of a targeted employment group. 

2.  On or before the day you offer employment to an 
individual, you access the Texas Workforce Center 
website at www.twc.state.tx.us to download the 
IRS Form 8850 and the instructions on how to apply 
for the tax credit. Complete Form 8850 and mail it to 
the Texas Workforce Commission. The IRS form must 
be mailed within 21 days of the new employee’s first 
day of employment.

All new adult employees must work a minimum of  
120 hours; youth must work at least 90 days, between 
May 1 and September 15 before the employer is eligible 
to claim the tax credit.

For more information, contact Workforce Solutions  
at 713.688.6890.

FOR EMPLOYERS

310-WOTC-E-0617

GET CREDIT FOR A GOOD HIRE
Work Opportunity Tax Credit
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203-OPB-E-0617

THE OUTPLACEMENT 
OPTION: PLAN MORE. 
WORRY LESS.

hgac078_outplacement_E_0607.indd   1 6/7/17   6:11 PM

47%
of the general  

population is in  
the labor force

66%
of dollars fund 

financial aid and 
scholarships


