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David Baggerly

Subject:  Procedures for Trade-Affected Customers
Purpose

Change and clarify our procedures when helping customers eligible for financial aid using Trade Act resources [Trade Adjustment Assistance (TAA) and Trade Readjustment Allowances (TRA)]
Major changes are below and less significant changes are highlighted in the Attachments 1-4 of this issuance. 

Page 2 of Attachment 2 Eligibility, Application Deadlines & Timelines, 
Page 2 of Attachment 3 - Service Process
We determine suitable employment by using a formula.  It is not a matter of opinion.  Suitable work is defined as “work of a substantially equal or higher skill level than the worker’s past employment, with wages of not less than 80 percent of the affected worker’s average weekly wage.”  Determine Average Weekly Wage (AWW) as follows:

· One-thirteenth (1/13) of the total wages paid to an individual in the individual’s high quarter 

· The high quarter for an individual is the quarter in which the total wages paid to the individual were highest among the first four of the last five completed calendar quarters preceding the individual’s last qualifying separation.

Page 3 of Attachment 2 - Eligibility, Application Deadlines & Timelines 
· After training is TAA is approved the customer must not pay a co-payment or pay out-of-pocket for any required tuition, books, fees and supplies.  We must pay for financial aid for other needs such as transportation, childcare, work-related costs from other non-TAA funds such as WIA-Dislocated Worker funds.

· One exception – TAA  must pay travel and subsistence expenses when the training location is outside the local commuting area 

Page 4 of Attachment 2 - Eligibility, Application Deadlines & Timelines

· The training provider defines full time training for their institution when they publish it in their catalogue.
Page 5 of Attachment 2 - Eligibility, Application Deadlines & Timelines


 Out-of-State.  Customers laid-off in another state who relocate here may request services.  Workforce Solutions staff will provide the following information to Ginger Rogers by email to  ginger.rogers@wrksolutions.com. Do not call the out-of-state counselor.
· Customer name

· TWIST ID 

· Name of the other state (i.e. Oklahoma, Louisiana, Washington, etc.)

· Name of Company/Employer (at layoff)

· Job Position

· Last day of work

· Work location

· Reason for separation

Ginger Rogers will contact TWC to request an investigation of eligibility.  If the customer is eligible, TWC will create a TAA program detail in TWIST.  
Submit completed TAA reemployment plans (for training) and Waivers of Training forms to Ginger Rogers.  Tell the customer you are submitting the requests for approval from the other state.  If the other state approves the reemployment plan or the waiver of training – Ginger will notify you by email
 Page 7 Attachment 2 - Eligibility, Application Deadlines & Timelines 
We removed the following section – Bona-fide Request for Training telling you that the law requires a customer to make a timely bona fide request for training before she requests additional TRA

Background

The federal Trade Act provides money to help workers who have lost their jobs due to adverse affects of foreign trade. The U.S. Department of Labor is responsible for determining if a company’s workers are eligible for assistance and for providing funds to the states and workforce boards. In Texas, the state and Workforce Solutions are responsible for delivering service to eligible workers.
Trade Act financial aid comes in two forms: Trade Adjustment Assistance (TAA), and

Trade Readjustment Allowances (TRA). TAA consists primarily of financial aid grants for education expenses (tuition/fees, books), out-of-area job search travel, and relocation expenses. TRA is a stipend, paid to an individual customer through the Unemployment Insurance system, after regular UI compensation has been exhausted.
The Trade Act of 2002 provided rules affecting workers covered under Trade Act Petitions numbering 50,000 to 70,000. The Trade and Globalization Adjustment Assistance Act of 2009 established new rules affecting workers covered under Trade Act petitions numbering 70,000 and above.
TWC enters eligibility determinations, processes UI/TRA payments and processes requests and payments for Job Search Allowance and Relocation Allowance. 

Money for out-of-area job search and relocation remains at the state level but is available to Trade-certified customers based on Workforce Solutions staff’s assessment and referral and the availability of such funds from DOL.
Our procedure provides background information and the processes for tracking services.

Training for Management and Staff
Texas Workforce Commission staff will come to our area to provide training to contract managers, supervisors and staff.  This training will be required for all manager, supervisors and staff designated to attend. TWC will provide training each quarter to assure that all staff can attend. 
We are also working to update system training to include these new and updated procedures.

Customer Service  

Career office staff works with customers who ask us about benefits available through the Trade Act.  Attachment 3 of this Issuance details the service process for staff to use to assure our customers get what they want and need.  Every customer who has any interest in services available under the Trade act must get a Workforce Solutions Orientation Packet that includes at least: 

· Explanation of Services Form – English or Spanish as appropriate 
· HCTC Information Brochure

· Rebranding Your Skills Tip Sheet

· Job Search Seminars description sheet

Action

1. Make sure you look at Attachments 1- 4 for minor changes in addition to the ones noted at the beginning of this issuance. 

2. Make sure all staff understand the new rules and know their role in helping customers get the service and benefits they want and need.

3. Make sure staff attend required Trade Act training.

4. Make staff aware that we have removed two outdated desk aids for Trade Adjustment Assistance from our web site.  Destroy copies of the outdated aids.  

5. Remove and destroy all copies of the outdated piece titled “Facts on Trade Adjustment Assistance 

Questions

Direct questions through the electronic Q&A posted with the policy on the website at http://www.wrksolutions.com/staff/policiesandprocedures.html.

Review

H-GAC will conduct quarterly quality assurance reviews for Trade Act resources beginning in July 2010.   
Attachments

1. Petition Process

2. Eligibility, Application Deadlines and Timelines

3. Resident Services Process

4. TWIST Instructions

5. Forms Chart

 Copies of Forms and Customer Information Handouts  
a. Petition For Trade Adjustment Assistance, Form ETA-9042A
b. Petition For Trade Adjustment Assistance – (Spanish language) Form ETA 9042A-1
c. Explanation of Services, Form 206-EOS-E
d. Explanation of Services, Form 207-EOS-S (Spanish)

e. Waiver of Training, Form WOT-1
f. Waiver of Training, Form WOT-1S (Spanish)

g. Certification of Suitable Employment, Form TAA-12
h. Reemployment and Training Plan 

i. Request for Job Search Allowances, Form ETA-861

j. Request for Relocation Allowances, Form ETA-860 

k. Sample TWC letter to Trade Affected Workers – Form BT-1 

l. HCTC brochure for customers

m. Job Search Seminars description sheet

n. Rebranding Your Skills Tip Sheet found on our web site at http://www.wrksolutions.com/jobs/jobtips/Rebranding%20Skills%20Tip%20Sheet.pdf 
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